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COUMAINBHOE YNPABIEHUE TOPOOA NEH3bI
NMPUKA3

OT 25 AHBAPA 2019 TOOA N 14 O/

Ob YTBEPXAEHUU AODMUHUCTPATUBHOIO PETMTAMEHTA MO NPEAOCTABJIEHUIO M}’HVILI,VII'IAHbHOVI
ycnyru "BO3MELLEHUE 3ATPAT, CBA3AHHbLIX C U3roTOBNIEHUEM U YCTAHOBKOWU HAAMPOBHbIX
COOPYXEHWU HA MOTUJE YMEPLLEIO (MOMMBLUEr0) NOYETHOIO NrPAXXOAAHUHA"

(c nameHeHmamMmn Ha 22 niona 2022 roga)
(B pea. Mpukasos CounansHoro ynpaenenus r. MNMeH3bl ot 02.06.2021 N 23 o/g, o1 22.07.2022 N 41 o/n)

Bo ncnonHeHne denepansHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHv3aLmm NpeaoCcTaBNeHNs rocyAapCTBEHHbIX U
MyHUUMNANbHbIX Ycnyr', B COOTBETCTBMM C MOCTAHOBMNEHMEM aaMUHUCTpaumu ropoga [lleHsbl oT 16.11.2012 N 1422 "O6
yIBepxaeHun PeecTtpa MyHuUMNanbHbiX Yycnyr ropofda [leHsbl”, nocTaHOBMEHMEM aaMUHUCTpaumm ropoga [leHsbl OT
04.09.2019 N 1693 "O pa3paboTke 1 yTBERKAEHUN aAMUHUCTRATUBHBIX PErMaMeHTOB NPEAOCTAaBNEHNA MYyHULMNANBHbIX YCNYr
opraHamu _MeCTHOrO _camoynpasneHus ropoaa [leHsbl”, pykoBoACTBYSCb MyHkTOoM 5.2.8 Tlonoxenns o CoumansHoM
ynpasneHuu ropoga NeHsbl, nprkasbiBato:

(8 pea. NMpukasa CoumnansHoro ynpasneHus r. MNeHsbl ot 02.06.2021 N 23 o/a)

1. YTBepauTb agMUHUCTPATUBHBLIN pPerfiaMmeHT No npedoCcTaBneHuio MyHuuunanbHon ycnyru "BoamelleHve 3atpar,
CBSA3aHHbIX C W3rOTOBMEHMEM W YCTAHOBKOW HAArpoOHbIX COOPYXEeHWW Ha Morune ymepwero (nornbwero) [ModeTHoro
rpaxgaHuHa" cornacHo NPUNOXKEHMIO K HAaCTOALLEMY NpUKa3y.

2. Ony6nukoBaTb HacTOAWMA NpuUKa3 B MyHuuunanbHon rasete "lleH3a" M pasmecTutb Ha odumumanbHOM cainTe
CouwmanbsHoro ynpaeneHusi ropoga NeHsbl B UHHOOPMaLMOHHO-KOMMYHUKALMOHHON ceTn NHTepHET.

3. KOHTpOJ'Ib 3a UCNOJIHEHNEM HACTO4ALLEro npunkasa Bo3NOXUTb Ha 3aMeCTUTENA HadalrbHUKa ynpaBneHusd.

HavanbHuk ynpasneHus
N.I.OEOOHNHA

YTBepxaeH

npuKasom

HayanbHukKa CoumnanbHoOro
ynpaeneHus ropoaa lNeHsbl
oT 25 aHuBaps 2019 r. N 14 o/

AOMWHUCTPATUBHbINA PEFTTIAMEHT MO NPEQOCTABNEHMIO MYHULIMNANBHOW YCNYTU "BO3MELLEHUE
3ATPAT, CBA3AHHbIX C U3rOTOBNEHUEM U YCTAHOBKOW HAQPOBHbLIX COOPY>XXEHWUWA HA MOTUNE
YMEPLUEIO (MOrMBLWIEI0) NOYETHOIO NrPAXKOAHUHA"
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(B pea. MNMpukasos CounansHoro ynpasnenus r. MNMeH3bl ot 02.06.2021 N 23 o/a, o1 22.07.2022 N 41 o/n)

I. OBLUUE NMOJTIOXXEHUA

1. MNpegmet perynvpoBaHus.

1.1. AOMUH/CTpaTMBHBIN pernameHT npefocTaBneHns MyHuUMnanbHoW ycnyri "Bo3amelleHue 3aTtpar, CBSi3aHHbIX C
N3roTOBMEHMEM N YCTAHOBKOM HaArpoOHbIX COOPYXXEeHMI Ha morune ymepluero (norndwero) MNMoyveTHoro rpaxagaHmHa" (ganee -
PernameHT) ycTaHaBnnBaeT cTaHAApPT U NOPAAOK NpefoCcTaBneHns MyHULmMnanbHon ycnyru "Bo3melleHne 3aTpart, CBA3aHHbIX C
W3roTOBMEHNEM N YCTaHOBKOW HaArpobHbIX COOPYXeHUW Ha morune ymepiuero (normbiiero) MNoyeTHoro rpaxagaHuHa ropoaa
MeHs3bl" (Oanee - MyHMUMNanbHas ycrnyra), onpedenser CPOKM W MNOCNEeAoBaTeNbHOCTb aAMUHUCTPATMBHBLIX Mpoueayp
(oenctBumin) CoumanbHoro ynpaeneHus ropoga NeHsbl npy npegocTaBneHnn MyHUUMNanbHOW YCnyru.

2. Kpyr 3asButenen.

Cynpyr, 6nuskue poaCTBEHHMKW, WHblE POACTBEHHWKW, 3aKOHHBIN MpeAcTaBUTENb, MHOE §MLUO, B3siBlUee Ha cebs
0053aHHOCTb OcyLlecTBUTL norpebeHne ymepluero (normbwero) MoveTHoro rpaxgaHvHa ropoga [eH3bl B COOTBETCTBMU C
denepanbHbiM 3akoHoM OT 12.01.1996 N 8-®3 "O norpebeHun 1 NoxopoHHoOM aene”.

3. TpeboBaHus k NopsiaKy MHPOPMUPOBAHUS O NPeLOCTaBNEHUM MYHULMNANbHOW YCIyTi.

3.1. OcHOBHbIMU TpeboBaHUAMU K UHDOPMUPOBAHUIO 3asBUTENEN SBNAIOTCS:

- JOCTOBEPHOCTL NpeAoCcTaBnsemMon MHopmaLumuy;

- YEeTKOCTb B U3NOXEHUN I/IH(bOpMaLI,VIVI;

- NMONHOTa MHPOPMUPOBAHWS;

- HarnNsg4HOCTb (hopM NpegocTaBnseMon UHopmauuu;

- yAo6CTBO M 4OCTYNHOCTL NONyYeHus MHdopMaLuu;

- onepaTtnBHOCTb NpeaoCTaBleHnA MH(bOpMaLlI/IVI.

3.2) NHhopmaumio o nopsgke npeaocTaBneHns MyHUUMNanbHoM yCnyri rpaxaaHe MoryT nonyynTb:

1) npu nn4yHom obpalyeHun B CoumansHOM ynpasneHum ropoga lNeHabl no agpecy: r. MNMeHsa, yn. TP, 1B, yackl npuema: ¢
9-00 go 18-00; nepepbiB ¢ 13-00 go 14-00; cy66oTa, BOCKpeCEHbe - BbIXOAHblE AHW; agpec 3NeKTPOHHOM MoYThI:
socuprpenza@mail.ru;
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2) no TenedoHy: 46-70-55;

3) B NnUCbMeHHOM BuAe noyTton no agpecy: 440039, r. MNensa, yn. TP, 16;

4) Ha odhuumanbHOM cante agMUHUCTpaumm ropoga lNexsbl: hitp://www.penza-gorod.ru.

(nn. 3.2 B pea. lNMpukasa CouunanbHoro ynpaeneHus r. MNensbl ot 22.07.2022 N 41 o/n)

3.3. OneKTpOoHHbIV agpec cneunannaMpoBaHHON MHPOPMALMOHHOM cMCTEMBI "PernoHanbHbli nopTan rocyaapCTBEHHbIX U
MyHUUMnaneHbix yenyr MNexnseHckon obnactu”: https://gosuslugi.pnzreg.ru/.

Ha EauHom nopTane rocygapCTBEHHbIX M MyHUUMManbHbIX yenyr (yHKumn) n PermoHanbHOM nopTtane rocygapCTBEHHbIX
1 MyHUUMManbHbIX yenyr (pyHKumMI), oduumansHOM canTe pasmellaeTca cnegyrowas nHpopmaums:

1) ncyepnbIBaOLWMIA NepeYeHb JOKYMEHTOB, HEOOXOAUMBIX ANsi NPeaoCTaBNeHnss MyHULMNanbHoW yenyru, TpeboBaHus K
0hOPMIEHNIO YKa3aHHbIX [OOKYMEHTOB, a TaKkKe MepeyvyeHb [JOKYMEHTOB, KOTOpble 3asiBUTENb BNpaBe MNpeacTaBuTb MO
CcoBCTBEHHOW UHULIMATUBE;

2) Kpyr 3asBuTenen;

3) CpoK NpeaocTaBneHnsa MyHULUNANbHON YCRyru;

4) pesynbTaTbl MPeoOCTaBMNeHUs MYHUUMNANbHOM  yCryry, TMopsaoK MpeAcTaBneHus LOKYMEHTa,  siBMsioLerocs
pe3ynsTaTtoM NpeaocTaBneHust MyHULMNansHOM yenyru;

5) pasmep rocynapCTBEHHOW NOLUMMHbI, B3MMaeMol 3a NpefocTaBrneHne MyHULMNanbHoOM yCnyru;

6) I/ICLIepI'IbIBalOLIJ,VIIZ nepevyeHb OCHOBaHWn ans NMPNOCTaHOBIIEHNA NN OTKasa B NpeaocTtaBieHnmn MyHI/ILI,I/II'IaﬂbHOVI ycnyru;

7) o0 NpaBe 3asBuTens Ha pgocyaebHoe (BHecyaebHoe) obxanoBaHue encTBuin (6e30encTBuA) N peLLEeHNA, NPUHATLIX
(ocyulecTBnsieMbIX) B XoA4e NpeaocTaBneHns MyHUUMNansHON yCnyru;

8) bopMbl 3asBneHnin (yBe4OMITEHNI, COOBLLIEHMI), NCNOMNb3yeMble NPU NPEAO0CTaBNEHNN MyHULUNANBHON YCAYTH.

WMHpopmaums o nopsagke M cpokax npedocTaBneHus MyHMUMnanbHOWM ycnyrn nocpeacteBom EguHoro noptana
rocyAapCTBEHHbIX Y MyHUUMNanbHbIX yenyr (pyHKumiA), PermoHansHOro noprana rocyAapCTBEHHbIX U MyHULUMNANbHbIX YCryr
(dbyHKUMI), a Takke Ha oduLManbHbIX canTax NpeaocTaBnseTcs 3asasuTento 6ecnnaTHo.

D,OCTyI'I K VIH(bOpMaLI,I/II/I O CpoKax u nopdake npenoctaBfieHUA yCnyru ocyllecTBnAeTca ©e3 BbINOMHEHMST 3asiBUTENEM
Kaknx-nmbo Tpe6OBaHI/IIZ, B TOM yucrie 6e3 ncnonb3oBaHns nporpaMmmMHoro 06ecnequMﬂ, YCTaHOBKa KOTOPOro Ha TexHn4eckne
cpenctea 3adaABuUTeEnNA Tpe6yeT 3aKIMi4YeHna JNUMUEeH3NOHHOIo uin UMHOro cornaweHuna C npaBooﬁna,aneneM nporpaMmmMHoro
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o6ecnequ|/|9|, npegycmMmartpmsaroLliero B3MuMaHue nnatbl, permctpauuio nnm aBTopmn3aunio 3aaButenda mnnm npegocrtaBsineHne nm
nepcoHalbHbIX AaHHbIX.

3.4. IHopmaumsa o MyHUUMNansHOW ycnyre npefocTaBnsercs:

- C ucnonb3oBaHmnem cpencTs Teﬂe¢)0HHOI7I CBA3U, 3NEeKTPOHHOIo VIHd)OpMMpOBaHMFI;

- MOCpencTBOM pasMelleHnsi B MHGHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu WHTepHeT, nybnukaumm B cpencteax
MaccoBOW UHdopMaLnK;

- B CoumanbHom ynpasneHumn ropoaa lNeHsbl (ganee - Ynpasnexue).

3.5. ViHdopmumpoBaHMe nonyyartenen MyHUUMNanbHOW yCnyrM O MOpsiAKe ee MpeqocTaBneHus npoBoauTcs B pabodee
BpeMs.

MHdopmMmpoBaHue ocyLLecTBNSIETCS MO BONpocam:

- npeaocTaBneHnsa MyHMLlMﬂaﬂbHOVI ycnyru;

- NPenoCTaBneHust YCnyr, KoTopble SBASIOTCA HeoGXoaMMbIMU U 0Gsi3aTeNbHbIMU A1s1 NPEAOCTaBEHUsST MyHULMNANbHON
ycnyru;

- CBeeHWIn 0 Xxoae NpefoCcTaBneHnst MyHULMNanbHOW YCryru;

- obxanosaHusa AencTBui (6e3n0encTBMSA) COTPYOAHMKOB B XOA4E€ MNpPedoCTaBleHUs MyHUUMNAanbHOW YCIyrm U Opyrum
BOMpPOCaM.

3.6. 3asBuTenu Brnpase NonyyYnTb MyHULMNANbLHYIO yenyry Yyepes [ocyaapcTBeHHOE aBTOHOMHOE yypexaeHue NeH3eHckown
obnacTn "MHorodyHKUMOHaNbHbIA LEHTP NpedoCcTaBNeHusi rocy4apCTBEHHbIX M MyHUUMNanbHbix yenyr” (aanee - FAY "MoL") B
COOTBETCTBMM C cOrnalleHvemM O B3anMOAENCTBUK, 3akmtoveHHbIM Mexay MTAY "MOL" n YnpasneHnem ¢ MOMEHTa BCTyNmeHus
B CUMy cornalleHns o B3anMoaencTBmu.

3.7. ludopmmpoBaHue 3asaBuTENEN NO BONpocaMm NpegocTaBneHms MyHULMNanbHOW YCryrn OCyLecTBnseTcs Takke B FAY
I|M¢Ll'll-

OnekTpoHHbI agpec FAY "ML": mfc-penza@obl.penza.net, info58@mfcinfo.ru.

CnpaBouyHbii TenedoH MY "MoL": 927-000, 8(800) 707-64-55, ¢ ropoackMx HOMEPOB 3BOHOK BecnnaTHbii.

Agpeca FAY "MoL|":
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- . NeHnsa, yn. Wmnara, 4. 4;

- . MNeHsa, npocnekt Ctpoutenen, 90;

(8 pea. Mpukasa CoumnansbHoro ynpasnenus r. MNeHsbl ot 22.07.2022 N 41 o/a)

- 1. MeHsa, yn. ®abpuyHas, 2;

- . NeHsa, yn. bBorgaHoBa, 63a.

Mpuem rpaxaaH B MAY "MoLL":

- MoHepenbHuk - MNatHuua - ¢ 8.00 go 20.00;

- Cyb6ota - ¢ 8.00 go 14.00;

- BockpeceHbe - BbIXOGHOW.

3.8. IHbopmupoBaHue 3asiBuTenein no nobbiM BONpocam ocyLlecTBnsieTcs Ha 6e3B03mMe3qHOM OCHOBE.

Il. CTAHOAPT NPEQOCTABNEHMA MYHULIMMATNIBHOM YCNYTU

4. HanmeHoBaHWe MyHULMMNANbLHON yCnyru.

"Bo3amelleHne 3atpar, CBA3aHHbIX C W3rOTOBMIEHMEM W YCTAHOBKOW HaArpoOOHbLIX COOPYXEHWI Ha MOrurne ymepLuero
(normbwero) Mo4veTHoro rpaxgaHuHa ropoaa MNeHsbl".

5. HanmeHoBaHWe MHOMO opraHa MECTHOIO caMoynpaBreHnsl, NPeaOCTaBMSIOLEro MyHULMMNANbHYO YCryry.

MyHuumnanbHyto ycnyry npegoctasnsieT CoumnansHoe ynpasneHve ropoga MNeHsbl.

6. PesynbraT npefgocTtaBneHns MyHULMNanbLHOM yCryru.

Pe3y]'|bTaTOM npenoctaBneHnd MyHI/ILI,I/II'IaJ'IbHOIZ yCcnyru ABndeTca:

1) pelleHMe O BO3MELLEHMU 3aTpaT, CBA3AHHbIX C W3rOTOBMEHWEM W YCTAHOBKOM HaArpOOHbLIX COOPYXXEHWUIA Ha Morune
ymepLuero (nornbiero) MoyeTHoro rpaxxgaHuHa ropoga lNeHsbi;
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2) pelweHne 06 oTkase B BO3MELLEHUN 3aTpaTt, CBA3aHHbIX C U3rOTOBTIEHNEM U yCTaHOBKOVI HaﬂFpO6HbIX coopy>KeH|/||7| Ha
Morune ymepuiero (I'IOFI/I6LIJeFO) MoueTHOroO rpaxgaHuHa ropoaa [eHnsbl.

7. Cpok npeoCcTaBneHUst MyHULMNANBHOWM YCyru.

Bo3melleHne 3aTpaT, CBsiI3aHHbIX C W3rOTOBMEHWEM W YCTaHOBKOW HaArpOOHbIX COOPYXXEHWI Ha Moruse yMepLuero
(normbwero) lMoyeTHoro rpaxgaHuHa ropoga [leHsbl, Npou3BoauTCa He nosgHee 1 Mecsiua co AHs obpaleHns u nogayu
OOKYMEHTOB, YKa3aHHbIX B NyHkTe 9 PernameHTa.

YnpaBrneHue B YyCTaHOBEHHbI CPOK NMPUHUMAET peLleHne 0 BO3MELLEHMN pacxodoB, YBEAOMITSET 3asBUTENS O NPUHATOM
pelweHun. B cnyyae oTkasza B BO3MELLEHWUM 3aTpaT yKasbiBalOTCS NPUYUHLI OTKasa. MNpy NONoXUTENbHOM PeLleHUn AeHEXHbIe
CpeacTBa NepeyvmncrisitoTCsl Ha CYeT 3asiBUTEN!O.

8. MepeyeHb HOpMATUBHbIX MPABOBbLIX aKTOB, PEryrnUPYHOLMNX OTHOLLEHWS, BO3HUKAKOLLME B CBA3W C NPELOCTaBlEHNEM
MYHULMNAnsHOW YCryru.

npe,EI,OCTaBJ'IeHVIe MyHI/ILI,I/IﬂaﬂbHOVI yCcnyru oCyLecTBideTcda B COOTBETCTBUU C:

1) KoHcTtuTyumen Poccuickon ®enepaunu;

2) ®enepanbHbiM 3akoHoM OT 06.10.2003 N 131-93 "O6 06LInX NPUHLIMNAaX OpraHnsaLmMm MeCTHOro camoynpaBneHus B
Poccuickon Qenepavimmn”;

3) ®epepanbHbiM _3akoHoM oOT 27.07.2010 N 210-®3 "O6 opraHusaumyM NpeaocTaBneHus rOCYAapPCTBEHHbIX U
MyHULMNANbHbLIX yenyr";

4) denepanbHbiM 3akoHOM OT 06.04.2011 N 63-®3 "O6 anekTpoHHoW noanucu”;

5) MoctaHoBneHnvem [lpaButenbciBa Poccunckon ®Penepaumm ot 25.01.2013 N 33 "O6 wucnonb3oBaHWM MNpPOCTON
9MNEKTPOHHOW NOANUCU MPU OKA3aHUW FOCYAARCTBEHHbIX Y MyHULIMNANbHbLIX Yeayr";

6) YctaBom ropoaa [leHssbl;

7) MocTtaHoBneHnem agMmHucTpauumn ropoga lMenabl o1 16.11.2012 N 1422 "O6 yTBERXKAEHMM PeecTpa MyHULIMNANbHbLIX
ycnyr ropoaa MeHsbl”;

8) nocTaHoBneHWeM agMuHucTpauum ropoga [leHsbl oT 04.09.2019 N 1693 "O paspabotke W yTBERXAEHUU
aAMUWHUCTRATUBHbLIX PErnameHToB MNPEAOCTABNEHUS MYyHULMNANbHbIX YCAYr OpraHamu MEeCTHOro camoynpaBheHus ropoaa
MNeHsbl".

(nn. 8 B pen. Npukasa CounanbHoro ynpaenenus r. NeH3bl o1 02.06.2021 N 23 o/g)
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9) MocTaHoBneHnem aamuHucTpaummn ropoga lMeHsbl o1 26.05.2014 N 583 "O6 yTBEpRXAEHUU NEPEYHS MyHULIMNANbHbIX
ycnyr,_ NpenocTaBngeMblX aAMUHUCTRALIMEN TOPOAa WM WHBIMW _OpraHaMu MECTHOrO camoynpaBneHvs ropofa [leHsbl BO
B3ammoaencteum ¢ TAY "MHOrodyHKLIMOHANbHbIA _LEHTR NPEAOCTaBNEHUS OCYAapCTBEHHbIX W MYHULIMOANbHbIX _YCIyr
[MeH3eHckon obnactn”;

10) PeweHunem [NeHseHckon ropoackon Oymbl o1 25.09.1998 N 229/22 "O6 yrBepxaeHun MNonoxeHus "O MovyeTHOM
rpaxaaHunHe ropoaa MeHsbl”;

11) Pewennem lMeH3eHckon ropoackon Odymbl ot 27.05.2010 N 338-18/5 "O6 yrtBepxaeHuu lNopsaka npeaocraBneHus
cpeacTB OomxkeTa ropoaa NeHabl Ha 3axopoHeHne ymepLiero (norndero) MoyYeTHoro rpaxaaHuHa ropoaa lNeHsobl"”.

9. ﬂepequb OOKYMEHTOB, HeobxoamMMbIx Ans npegoctaBneHnd MyHI/ILI,I/II'I&J'IbHOVI ycnyrn B COOTBETCTBMN C HOPMaTUBHbLIMU
npaBOBbLIMU aKTaMW.

ﬂ]’lﬂ nony4yeHuna MyHI/ILLI/II'IaJ'IbHOIZ ycnyru 3adasuTernb npeacrtaBndeT cneayowme JOKYMEHTbI:

9.1. 3asBneHne 0 HasHa4YeHUN JeHEeXHOM BbiNnaTkl N0 hopme cornacHo npunoxeHuto N 1 k HacTodweMy PernameHTy.

K 3aaBneHuto yCTaHaBnMMBaKwTCA cnegyrouime Tpe60BaHVIFIC

- 3asBneHne OomkHo ObITb NognncaHo 3assutenem nmbo ero YNONTHOMOYEHHBLIM NpeacTtaBUTENEM;

- B 3asBrEeHUN OT pm3mdecKkmx nuy 0bs3aTensHO yKasbiBaloTCs haMunmnsa, MMsi, OTYECTBO 3asBUTENS], agpec, KOHTaKTHLIN
TenedoH, aata v NOANUCH.

B cnyyae ecnu ans npegocTtaBneHvs MyHUUMNANbHOWM ycnyrn Heobxoanma ob6paboTka nepcoHanbHbIX AaHHbIX NyUa, He
ABMSAOLLErocs 3asBUTENEM, U €CNKu B COOTBETCTBUM ¢ PenepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX
OaHHbIX" obpaboTka TakMx NepcoHarnbHbIX OAHHBIX MOXET OCYLLECTBMAATHCA C COrnacusi ykasaHHOro nvua, npy obpalleHun 3a
nonyyeHMeM ycnyrm 3asBuTernb OOMNOMHUTENbHO MpeacTaBnsaeT OOKYMEHTbl, MOATBepXdatolimMe MonyyYyeHne cornacus
yKa3aHHOro nvua WnvM ero 3akOHHOro NpeAcTaBuMTEnNs Ha 06paboTKy NepcoHanbHbIX AAHHBIX yKasaHHoro nuua. [Hericteue
HacTosiLero PernameHTa He pacnpoCTpaHsAeTCs Ha NuL, NPU3HaHHbIX 6€3BECTHO OTCYTCTBYIOLLMMM, U HA PasbiCKMBAEMbIX MWL,
MECTO Hax0XAEeHNs1 KOTOPbIX HE YCTAHOBIEHO YNONMHOMOYEHHbIM doeaepanbHbIM OpraHOM UCMONHUTENBHOW BRacTy;

9.2. Konunto nacnopTa unn MHOro OoKyMeHTa, yaoctoBepAowero JIMYHOCTb 3aABUTENA;

9.3. PeKkBM3UTbI NMLEBOIO cYeTa NiLIA, OCYLLIECTBAIOLLENO OpraH1M3aLmio 3aX0POHEHUS;

9.4. Konvio cBuaeTenscTBa 0 cMepTi MNoYeTHOro rpaxaaHuHa, 3aBepeHHyH0 B YCTAHOBIIEHHOM Mopsiake, NMGo 3anncb akta
0 CMepTW, BblaBaemyo opraHaMu 3anmncu akToB rpaXkgaHCKOro COCTOSIHUS;

9.5. [lokyMeHTbI, noaTBepXaaroLwme HakTUYecky NOHECEHHbIE 3asiBUTENEM PacXofbl, COCTaBMEHHbIE B COOTBETCTBUM C
3aKoHOOAaTeNnbCTBOM;
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9.6. 3aBepeHHas konNusa JOKYMeHTa, noATBepXaatoLlero npruceoeHue 3saHus "MoyveTHbln rpaxgaHunH ropoaa MNeHsol”.

3agaBuTenb npencraBndaeT opurmHarnbl U KON JOKYMEHTOB.

OT UMeHM 3asiBUTENS MOryT Takke BbICTynaTb NnLa, YNONIHOMOYEHHbIE UM HA OCHOBaHUWN JOBEPEHHOCTU, OCPOPMITEHHON B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHoAaTensCcTBoM Poccunckon ®enepaumm.

MpueM OT rpaxgaH AOKYMEHTOB, HEOBXOAMMBIX AN NPefoCTaBNeHNss MyHULMNANbHOW YCIyri, OCYLLECTBASIETCS B OTAEnNe
coumanbHbIX BbInNnaTt, nocobuii 1 KoMneHcauun Ynpaenenus (ganee - otaen Ynpaenexust), a takke B FAY "M®LL".

Otpen YnpaeneHus pacnonaraercst no agpecy: r. Nensa, yn. UTP, 1B, Ten.: 46-70-55. Yacel npuema: ¢ 9-00 go 18-00.
MepepsbiB ¢ 13-00 oo 14-00; cy660Ta, BOCKPECEHBE - BbIXOAHBIE OHW.

(B pea. MNMpukasa CoumanbHoro ynpaeneHus r. NeHsbl ot 22.07.2022 N 41 o/n)

FAY "MoLU" pacnonaraetca no agpecam: r. [eHsa, yn. Wmuara, 4, r. MNeHsa, npocnekt Ctpoutenen, 90, r. MNeHsa, yn.
dabpwuyHasg, 2a, r. NeHsa, borgaHosa, 63a. Bpemsa paboTbl: noHeaensHuK - naTHuua ¢ 8-00 go 20-00; cy66ota ¢ 8-00 fo 14-00;
BOCKpECeHbEe - BbIXOAHOMW AEHb.

(8 pea. Mpukasa CoumnanbHoro ynpasnenus r. MNeHsbl ot 22.07.2022 N 41 o/g)

10. MNepeyeHb OCHOBaHWIA ONS OTKasa B MpUeMe [OKYMEHTOB, HEOGXOAUMBIX ONS NpPeaoCTaBleHUs MyHULMNanbHOW
ycnyru.

OcHoBaHneM Ang oTkasa B NpvemMe 3asBeHnsl B ANeKTPOHHOW hopMe ABMSETCS HecobniogeHne yCTaHOBMEHHbIX YCNOBUIA
npu3HaHnsa enCTBUTENbHOCTM KBanMULMPOBaHHOW 3NEKTPOHHON NOANUCHK.

11. NepeyeHb OCHOBaHMI AN OTKasa B NpefoCTaBneHnn MyHULMNansHOM ycnyru.

OcHoBaHuaMM ang oTkasa B npenoctaBneHnn MyHI/ILI,I/IﬂaﬂbHOVI YyCnyrmn ABnATCA:

1) o6pau.|,eHV|e 3adaBuTenda 3a Bo3mMelleHneM 3atpaT, CBA3aHHbIX C N3rOTOBJTIEHNEM U yCTaHOBKOVI Ha,D,I'p06HbIX coopy>|<eHm7|,
no ncteyeHmn 18 mecsues co gHA CMepTHn MoyeTHOro rpaxnaHunHa;

2) HenpeacTaBrneHne BCeX JOKYMEHTOB, Yka3aHHbIX B NyHKTe 9 PernameHTa.

(nn. 11 B pen. Mpukasa CoumanbHoro ynpaenexus r. MNensbl ot 02.06.2021 N 23 o/n)

12. I'IopsmOK, pa3mep n ocHoBaHUA B3IUMaHUA nNnaTtbl 3a nNpegocrtaBneHne MyHVILJ,VII'laJ'IbHOﬂ ycnyru.
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npw

MyHI/ILI,I/IﬂaJ'IbHaFI ycnyra npenocrtaBnaeTca GecnnaTHo.

13. MakcumanbHoe BpeMA OXunagaHuAa B odepenu npu nogade 3asaBieHnda O npenocTtaBleHun MyHI/ILLI/II'IaﬂbHOI;I ycnyrm un
nony4yeHunn pesynberarta npeaocrtaBiieHnA MyHI/ILLI/II'IaﬂbHOVI ycnyru.

Bpemsi oxuaaHus B ouepeau (B criyyae OTCyTCTBUS NpeaBapuTenibHON 3anmcu) He AOSHKHO NPeBbIwaTh:

- Npy nogaye 3asBreHns n (UNn) JOKYMEHTOB - 15 MUHYT;

- NPV NONy4YeHUn pesynsTaTta NpegocTaBneHns yenyrm - 15 MUHyT.

14. Cpok 1 NOpsSiAoK perucTpaumm 3asiBfieHnst 0 NpegocTaBneHMn MyHUUMNanbHOM yeryru.

Bce 3asaBneHus, NMPUHATBIE K paCCMOTPEHUIO, noAnexart permctpaunm B TedeHmne pa6oqero AHA.

Yyer ocyLlecTBndaeTcAa nyTem 3aHeCeHus cBedeHun, YKa3aHHbIX B 3aABTEHUN, B XypHan perncrtpauumn 3as1BNeHnN.

15. TpeboBaHUA K NOMELLEHUSAM, B KOTOPbIX NPeaoCcTaBNAeTcs MyHULMnansHas ycnyra.

MpenocTaBneHne MyHULMMNANbHOM YCNYri OCYLLIECTBISETCS B CreLuanbHO BblAeNeHHbIX AN 3TOW Lenu NoMeLLEHNUsX.

MomeLLeHUs], B KOTOPbLIX OCYLLECTBNSAETCA NpedoCcTaBleHne MyHULmMNansHon ycryru, oGopyayoTcs:

- I/IHCbOpMaLI,VIOHHbIMI/I CTeHaaMu, cogepkanm Bu3dyarbHyO U TEKCTOBYHO Mchopmau,mo;

- CTynbAMU U CTONNaMn O51A BO3SMOXHOCTU OqZ)OpMJ'IeHI/Iﬂ OOKYMEHTOB.

KonnyectBo mMecT oxugaHus onpegendeTca ncxoga n3 (*)aKTI/I‘-IeCKOVI Harpys3km un BO3MOXHOCTEN OMS UX pas3mMelleHna B

3aaHuNn.

MecTa oxungaHns oormkHbl COOTBETCTBOBATb KOMd)OpTHbIM ycnosuam Oona 3aaBuTENEN N ONTUMAasbHbIM ycnosuam pa60Tb|

COTPYAHUKOB.

Mecta pns 3anofnHeHuMs LOOKYMEHTOB OOOpyayltoTCs CTyNbsiMW, CTonamu (CTorkamu) u obecnedymBatoTcs OGnaHkamm

3aaBneHnin 1 obpasuamm Ux 3anorHeHusl.

KabnHeTbl npuema 3asBuTenein AOmKHbl UMETb MHAOPMaLMOHHbIE Tabrnyku (BbIBECKU) C YKa3aHUEM:

- HOMepa kabuHeTa;
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- d’.)aMI/IJ'IVII/I, MMEeHN, oT4eCTBa U OOJIKHOCTU COTpyAHUKaA.

Kaxgoe pa60qee MECTO [OJMKHO ObITb o6opy,qosaHo nepcoHasribHbiIM KOMMbKOTEPOM C BO3MOXHOCTbHO AOO0CTyna K
HeobxoanmbIM I/IH(*)OpMaLI,VIOHHbIM pecypcam, a Takke nevyartarowmm, Konmpyrowmnm n CKaHMpyrLwnum yCTpOI7ICTBaMVI.

Mpu opraHusaumyM pabourx MecT creayeT npedycMOTpPeTb BO3MOXHOCTb GecnpensaTcTBeHHoro Bxoda (Bbixoda)
COTPYAHWUKOB U3 MOMELLIEHMS.

lMomelLeHnsa OmKHbI COOTBETCTBOBATL TPEOOBaHMSAM MOXAPHOW, CaHUTapHO-3anuaemMmonornyeckon 6esonacHocT 1 BbiTb
obopynoBaHbl CpeacTBaMM  MOXaPOTYLUEHWS U OMOBELLEHMS O BO3HWKHOBEHMM YpEe3BblYaMHOM CUTyauun, CUCTEMOMN
KOHAOMLVOHMPOBAHNS BO34yXa, WHbIMW CcpeacTtBamu, obecrnedmBarolumMu 06e30nacHOCTb U KOMAOPTHOE npebbiBaHue
3asABUTENEN, B TOM YNCNE yKasaHHble 06bEKTbI AOMKHbI OTBEYaTh TpeboBaHUAM K obecneyeHmto JOCTYNHOCTM ANst MHBanuaoB
B COOTBETCTBMM C 3aKoHogaTenbCcTBoM Poccuiickon denepaumm o coumanbHOM 3alimMTe MHBanMaoB.

MpegocTaBneHve MyHMUMNANbHOM YCMyrn OCYLUECTBSETCA B OTAENbHbIX creuvanbHO 0O0pyaoBaHHbIX MOMELLEHMUSIX,
obecneyrBaloWnx OecnpensaTCTBEHHbIA AOCTYN MHBaNMOoB (BKMOYas MHBaNMOOB, MCMONb3YOLWNUX Kpecna-Konacku u cobak-
NPOBOAHUKOB).

MomMelueHns ona npegocTaBneHUs MyHULUMNAanbHOW YCIyrn pasmeLLaloTcs Ha HUKHUX STaxax 3gaHun, o6opyaoBaHHbIX
OTAENbHBbIM BXOOOM, UMW OTAEMbHO CTOALWMX 30aHuaX. Ha Tepputopuun, npuneratoen K MectopacnonoXeHuio YnpasneHus,
Bblaensietcss He MmeHee 10 NpoLEHTOB MecT (HO He MeHee OfHOro Mecta) Ans 6ecnnaTtHoW NapKOBKW TPAHCMOPTHLIX CPeAcCTB.,
ynpaenaembix uHBanugamu |, Il rpynn, a Takke uHBanmaamu |l rpynnbl B nopsgke, ycTaHOBNEHHOM [lpaBUTENbCTBOM
Poccunckon ®enepaumm, 1 TpaHCNOPTHLIX CPEACTB, NEPEBO3ALLMX TAKUX MHBANUOOB 1 (Unun) aeTen-nHBanngoB. Ha ykasaHHbIxX
TPaAHCNOPTHbLIX CpeacTBax AOMKEH ObITb YCTAHOBIEH OMO3HaBaTeNbHbIA 3HaK "MHBanug". YkasaHHble MecTa AS1s NapKOBKU He
OOIMKHbI 3aHMMaTb UHblE TPaHCMOPTHbIE CpeacTBa.

Bxoa 1 BbIxo4 U3 NMoMeLLeHVst Ans NpefocTaBieHnst MyHULMManbHoOW ycnyrm o6opyayoTcs naHaycamu, pacluMpeHHbIMU
npoxogamu, MO3BONsOWMMKN obecneunTs GecnpensTCTBEHHbIA AOCTYN WMHBaNWAOB, BKMOYasi WHBANUAOB, WCMOMb3YHOLLMX
Kpecna-Konsicku.

Bxog w Bbixog W3 nomelleHus ans npenocrtaBneHnA MyHI/ILLI/II'IaﬂbHOIZ ycnyrm 060pyny+0TC;| COOTBETCTBYHOLLNMU
yKasarendaMmm ¢ aBTOHOMHbIMU NCTOYHUKaMN 6ecr|epe60|7|Horo NMATaHNA.

Mpuem nonyyatesnei MyHULMNANLHON YCIyrM OCYLLECTBNAETCS B creumanbHO BblAeNeHHbIX Ans 3TUX Lenei NomMeLLeHnsIX
1 3anax obcnyxunBaHus (MHPOPMAaLIMOHHbIX 3anax) - MecTax NpedoCTaBNeHNs MyHULMMANbHON YCyru.

B nomelleHusx gns npegoctaBrieHnst MyHULMNanbHOW yCriyrM Ha BMOHOM MECTE pacrnonaraloTcsi CXeMbl pasmelLeHust
CPEACTB NOXAPOTYLLEHUS U MyTEl 3BaKyaLuuy NOCETUTENEN U COTPYAHUKOB YNpaBneHus.

ObecneynBaetcs aybnunpoBaHne HeobxoQMMoNn Ans HBaNMAOB 3BYKOBOWM U 3pUTENbHOM MHOpMaUmMK, a Takke Hagnucen
M 3HAKOB U MHOWN TEKCTOBOW M rpadomyeckorn MHopmMaunm 3HakaMm, BbINOMHEHHbIMUW penbedHO-ToYEeYHbIM WpudTom bpanns,
OOMycK cypaonepeBoayvka u Tudrnocypaonepesoaymka.

COprJJ,HI/IKVI YHpaBneva, npenocraendrowiero ycnyru, OkKasbiBalOT MOMOLWb WHBanNngam B npeononeHumn 6apbepOB,
MeLllarLwmnx noslyvyeHno MMun ycryr HapaesHe C ApyrmMmum nmuamMu.
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B wmectax npenoctaBneHndA MyHI/ILLI/II'IaﬂbHOVI ycnyrn npegycmatpuBaeTcA o6opy,u,OBaHv|e OOCTYMNHbIX MeCT obuwero
Nnofb30BaHUA (TyaﬂeTOB) N XpaHeHusa BerHeIZ oaexabl noceTuTenen.

Paboyee mecto YnpaBneHust ocHallaeTca HaCTEHHOM BbIBECKOW WM HACTOMbHOW Tabrnunykow C ykaszaHmem chamunuu,
MMEHW, OTYECTBa U JOIMKHOCTU.

Paboune mecta obopyayloTca cpeactBamMmmn CUrHanmaaumm (CTauMoHapHbIMK "TPEBOXHBIMU KHOMKaMKU" Min NepeHOCHbIMA
MHOropyHKUMOHaNbHbIMM BpenokamMmn-KOMMyHUKaTopamu).

CoTpyoHukn YnpaBreHnss 06ecnevmBaloTCcsl NMUYHbIMU HarpygHblMU KapTodkamu (bermkamu) ¢ ykaszaHuem chamunum,
UMEHW, OTYECTBA U AOIMKHOCTMU.

Mecta npenoctaBneHndA MyHI/ILI,I/IﬂaJ'IbHOVI ycnyrum 060py,£l,yIOTCFI C y4deToM CTaHgapTa KOMCbOpTHOCTI/I npenoctaBneHnsa
MyHUUMNanbHbIX YCNyr.

16. MNokazaTenu 4OCTYMHOCTU U Ka4ecTBa NPeaoCcTaBneHUst MyHUUMNansHON yeryru.

Mokasatenamu AOCTYNHOCTU npenocTtaBlieHnA MyHVILI,VIFIaJ'IbHOVI yCcnyru ABn4arTCcA:

- TpaHcnopTHas AOCTYMNHOCTb K MECTY NPeAoCTaBeHNs MyHULMMANbHOW YCIyrn;

- obecneyeHne 6eCI'IpeI'IF|TCTBeHHOFO AOoCTyna nuy K noMmelleHnam, B KOTOpPbIX NpeaocTtaBnaeTca MyHUUumnanbHasa ycnyra,

- BO3MOXHOCTb 0bpalleHus 3asBuTens Ang nonyvyeHns MmyHugunansHon yenyru B FAY "MoOLL";

- BO3MOXHOCTb MnpeacTtaBrieHnAa 3adBrieHnAa B (bopme ONIEKTPOHHOIo OOKyMeHTa B COOTBETCTBUU C Tpe6OBaHI/IF|MI/I
ﬂeIZCTBYIOLIJ,eFO 3aKoHOOAaTernbCTBa;

- pa3mMmelieHune I/IH(*)OpMaLI,VII/I O nopsagke npenoctaBneHna MyHI/ILI,I/IFIaJ'IbHOVI ycnyrm Hocut OTKprTbIVI OGLIJ,eﬂOCTyI'IHbIIZ
XapakTtep, npegocrtaBnAaeTcAa BCeM 3anHTepecoBaHHbIM Nuam npu o6pau.|,eva| B ynpaBneHme.

Kpome TOro, wHcopmauua pasMmelieHa B PernoHanbHOW rocygapCTBEHHOM WHopmaumoHHon cucteme "lMopTtan
rocygapCTBEHHbIX U MyHMUMNanbHbIX yenyr (pyHkumin) MNMeHseHckon obnactu” (http:/gosuslugi.pnzreg.ru.).

MokasaTtensamu kayecTsa npegocrtaBnieHnda MyHVILI,VII'IaJ'IbHOVI yCcnyru ABn4arTCA:

- cobnofeHne CPOKOB NPEAOCTaBNEHNS MyHULMNANbHOW YCIyTu;

- OTCyTCTBME MNOAaHHbIX B YCTAHOBJIEHHOM nNopsAOkKe *anob Ha peweHna u OencTBus (663,El,e|7|0TBI/Ie), NMPUHATbIE WU
OCyLlecCTBIIeHHbIe NMpu npeaocTaBlieHUn MyHI/ILI,I/II'IaJ'IbHOVI ycnyru.
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17. OcobeHHOCTH npegoctaBneHna MyHI/ILl,I/IﬂaI'IbHOVI ycnyru B MHOFO(*)yHKLI,I/IOHaJ'IbeIX LeHTpax.

B cnyyae ecnu MmyHuumnanebHaga ycnyra okassiBaetcs Ha 6ase MAY "MoL", cneunanuct MY "MoLL":

- MNPUHMMaET OT 3asBUTENs 3asiBNeHWe W NakeT [AOKYMEHTOB, pernctpupyet obpalleHne B COOTBETCTBUM C
OokymeHToob6opoTom MAY "MoLL";

- NpoBepAET NpaBUIbHOCTb 3anoJIHEHUA 3aABNEHUA;

- npoBepAeT KOMNJNEKTHOCTb NpeaACTaBNeHHbIX 3adaBuUTenemM JOKYMEHTOB,

- BblJAET pacnucky O NPUHATUK 3asiBNEeHUs U NakeTa AOKYMEHTOB C OMUCLIO NPeACTaBEHHbIX JOKYMEHTOB U yKasaHuem
Cpoka nonyyeHus pesynsrata ycryru.

B cnyyae ecnu npu nopave 3aseneHus cneumanuctom FAY "MOL" obHapyxeHO HecoOoTBETCTBUE 3asBreHus wu/mnu
npunaraeMbix K Hemy OOKYMeHTOB, cneumanuct TAY "M®L" BosBpallaeT 3adBuTENiO 3asBreHue u npunaraeMmble K Hemy
AOKYMEHTbI ANns NpuBeAeHNa B COOTBETCTBUE C YKasaHHbIMU TpeboBaHUAMU C pasbsCHEHWEM MPUYNH BO3BpaTa.

Mepenava gokymeHToB 3aasutens 3 MFAY "MOL" B otgen YnpaBneHus ocyLecTBASIETCA He No3gHee O4HOro paboyero
OHSs1, criedyowero 3a AHeM pPerncTpaumm 3asiBreHnst U NpUHATbIX JOKYMEHTOB, TpebyeMbix B M. 9 PernameHTa.

Mepenava gokymeHTOB 3asiButens ns MFAY "MOL" B otgen YnpaeneHus ocyLLecTBNSEeTCs CneumManmcToM, OTBETCTBEHHbBIM
3a gocrtaBky gokymeHToB [AY "MOLL", B 3aKkpbiTOM KOHBEPTE MO4 POCMUCL Chneunanucty YnpaeneHusl, OTBETCTBEHHOMY 3a
npuem JOKYMEHTOB 3asiBUTENSs, B CONPOBOAUTENLHOM BEOOMOCTH.

B cpok nonyyeHus pesynerata cneumanuct FAY "M®LL", oTBETCTBEHHbLIV 3a JOCTaBKy AOKYMEHTOB, Monyyaer B otaene
YnpaBrneHusi OKYMEHT, coaepXallmin CBeeHUs 0 pesynbsraTte NpeaocTaBneHns MyHULMNansHON ycnyru, nog pocnucs.

MonyyeHHbIn cneunanuctom [AY "MOL" pokymeHT, codepXawui cBedeHuss O pesynbrate npeaocTaBrieHns
MYHULUMNANLHOW YCnyru, permctpmpyetcs B yctaHosneHHom MAY "MOL" nopsake.

Cneunanuctel TAY "M®L" yBegomMnsioT € UCNONb30BaHMEM CpeacTB TenedOHHOW MM MOYTOBOW CBA3W 3adBUTENS O
roTOBHOCTW AOKYMEHTa, COAepXaLlero ceeeHns o pesyrnbsrate NpeaocTaBieHns MyHULMNansHON yCnyru.

3asBuTenb MOXET NOMyYUTb AOKYMEHT, coaepXallmin cBedeHnss 0 pesynbrate NpeaocTaBneHnss MyHUUUNansHon ycnyru,
nun4yHo, obpartmswmcek B NAY "MOL" nocne npeabaBneHnsa AOKYMEHTOB, yAOCTOBEPSAOLLMX €r0 JINYHOCTb.

OT nmeHn 3asButens OOKYMEHT, con,epx(au.l,vlﬁ cBefeHna o pesynbrate npeaoctaBieHnd MyHmumnaanoﬁ ycnyru, moryT
nony4nTb yNnorIHOMOY€eHHbIE B COOTBETCTBUN C ﬂeVICTBy}OLLIMM 3aKoHOoAaTeNbCTBOM JNnua.
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B cny4yae HesBku 3aasutena B [AY "MOL" B TeyeHne 30 AHeM C MOMEHTa OKOHYaHUS CpoOKa NONyyeHus pesynsraTa
okasaHus ycnyru, FAY "M®LL" nepegaeT 4OKYMEHTbI B apXUB B COOTBETCTBUM C AOKYyMeHToob6opoToM FAY "MOLL".

Mpu ocywecTsneHMn npvema AOKYMEHTOB Ha npepocTasrieHve MyHuuunanbHou ycnyrm FTAY "MOL" pykosoacTteyetcs
nonoxeHnsmu rnaebl 4 PegepanbHoro 3akoHa o1 27.07.2010 N 210-93 "O6 opraHvsauuu npeaocTaBneHns rocyaapCTBEHHbIX
Y MyHULIMNANbHbIX ycnyr'".

18. OcobeHHOCTM NPefoCTaBNEHN MyHULMMANbHOM YCNYrn B 3NIEKTPOHHOM Buae.

3asBneHune B hopMe 3rEKTPOHHOTO AOKYMeHTa MOXeET ObiTb NpeacTaBneHo B YrnpasrneHve no Bbibopy 3asBUTENS:

- NOCpeacTBOM OTMPAaBKM Yepe3 NUYHbIN KabMHET pernoHansHoOWm rocyaapCTBEHHON MHAOPMAaLMOHHON cuctembl "lMopTan
rocygapCTBEHHbIX W MyHuumnanbHbix ycnyr (dyHkumi) [NeHseHckonm obnactn" (http://gosuslugi.pnzreg.ru) wn (unn)
denepansHON rocygapcTBEHHOM MHAOPMAaUUOHHOW cucTembl "EAUHBIA nopTan rocygapCTBEHHbLIX U MyHUUMNAMbHLIX YCNyr
(cbyHkumn)" (ganee - MNoptan, Moptans) (http://www.gosuslugi.ru);

- NyTeM HanpasfeHUs 3NeKTPOHHOro [AOKYMeHTa B YnpaeneHue Ha odwuumanbHyo 3NEKTPOHHYIO nNoyTy (danee -
npeacrasneHne NocpeacTBOM 3MEKTPOHHOMN NOYThI).

B 3assnenun YKa3blBaeTCA O4nH 13 cneayrwnx crnocoboB npenocrtaBrieHna pe3ynbratoB paCcCMOTPEHUA 3aABIEeHUA:

- B popMe 3NEKTPOHHbIX JOKYMEHTOB, MOAMUCAHHbIX KBaNUMUUMPOBAHHOWN 3NEKTPOHHOW MOAMUCHIO;

- B BUAe ByMaXkHOro JOKYMEHTa, KOTOpbIi 3asiBUTENb MOSy4aeT HenocpeACTBEHHO NPy NIMYHOM obpalleHum;

- B BUge 6yMa)KHOFO OOKyMeHTa, KOTOprIZ HanpaBnAaeTcd 3aaBUTEN0 NOCpPeACTBOM MOYTOBOIO OTrNpaBrieHnsA.

3aaBneHne B hopMe SMEeKTPOHHOrO AOKYMEHTa MoAMMChbIBAaeTcs Mo BbIGOpy 3asiBUTENst (ecnv 3asiBUTENeM SIBMsieTcs
duranyeckoe nmuo):

- ﬂpOCTOV’I SJ'IeKTpOHHOIZ noanncbio 3adaBuUTend (ﬂpe,D,CTaBI/ITeJ'IFI 3aﬂBI/ITeJ'I$|);

- KBaNUULMPOBaHHOM 3MEKTPOHHOI NOANUCHIO 3asBuUTens (NpeacTaBUTeNs 3asaBuUTens).

Konusa gokymeHTa, yAOCTOBEPSIOWEro NMYHOCTb 3asBuUTENs (Y4OCTOBEPSIOLEro NUYHOCTb MpeacTaBuTens 3asiBuTens,
ecnu 3asiBneHve NpeacTaBnsieTcs npeacraBuTenem 3asBuTens), npunaraetcsi K 3asBfeHui0 B BUAE 3MeKTpoHHoro obpasa
Takoro AokymeHTa. lMpegcraBneHve OaHHOrO OOKYMeHTa He TpebyeTcsa B cryyae NpeacTaBneHust 3asiBlieHUs NocpeacTBOM
OTMpaBKun Yepes3 NUYHbIN KabuHeT MNMopTanos rocygapcTBEHHbIX M MyHUUMNAnbHbIX YCIYT, a Takke ecriv 3asBneHue noanucaHo
KBaNnnMuUUMpPOBaHHOWN 3MEKTPOHHON MOAMMUCHIO.

B cny4dyae npenctaBneHnda 3adaBneHunda npencraButenemMm 3adaBuUtens, ,D,e|7ICTBleLIJ,I/IM Ha OCHOBaHMW OOBEPEHHOCTU, K
3adABIIEHUIO TaKXe npunaraeTtcAa JOBepeHHOCTb B BMUAE 3J1IEKTPOHHOIO 06pa3a TaKoro AOKymMeHTa.
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B cnyyae ecnu anst npegoctaBrneHus ycnyrn Heobxogyma obpaboTka nepcoHarnbHbIX AaHHbBIX NUua, He sIBMSIHOLLIEerocst
3agBuTenemM, U ecnun B cooTBeTcTBMM ¢ PeaepanbHbiM _3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX"
obpaboTka TakuMx MepcoHanbHbIX OaHHbIX MOXET OCYLEeCTBMASATbLCA C Ccorflacus ykasaHHoro nuua, npu obpalleHun 3a
nony4yeHMeM ycnyrm 3asiButenb LOMNOMHUTENbHO NpeacTaBnsaeT LOKYMEHTbI, MOATBepXAatolme MonyyYyeHne cornacus
YKa3aHHOro nuua WMnu ero 3aKOHHOro npeacTtaBuTenss Ha 0OpaboTKy MepcoHanbHbIX AaHHbLIX YKAa3aHHOMo nuua B BuAE
3NEKTPOHHOro obpasa Takoro 4OKYMeHTa.

3asiBneHue, nepegaHHoe C HapylweHnemM yCTtaHOBITEHHbIX HOPM, YHpaBneHmeM He paccmaTpuBaeTCA.

Mpy nogaye 3asiBNEHUS B 3NEKTPOHHOM BuAe MocpencTBoM [lopTaroB 3asiBeHMe MOXET ObiTb MoAnMcaHo NpPOCTOW
3NEKTPOHHON MOAMNMUCHI0, X0 UCTONHEHWS U pe3yrbTaT OKkasaHus yCcryru 4OCTYMNHbI B IMYHOM kabuHeTe Ha MopTane.

lll. COCTAB, NOCINEAOOBATEJIbHOCTb U CPOKWU BbINMONMHEHUA AOMWHUCTPATUBHbLIX NPOLIEQYP
(QAEMCTBUW), TPEBOBAHUA K NOPAAKY UX BbINONMHEHUA, BKITIOYAA OCOBEEHHOCTU BbINONHEHUSA
AOMWHUCTPATUBHbIX NMPOLIEQYP B ANEKTPOHHOW ®OPME, A TAKXXE OCOGEHHOCTW BbIMNONMHEHUA

AOMUHUCTPATUBHbIX NMPOLIEOYP B MHOIMO®YHKLMOHATbHbLIX LEHTPAX

19. npeﬂOCTaBJ’IeHI/Ie MyHI/ILI,I/II'IaJ'IbHOVI yCnyrun BKIlo4HaeT B cebsa crneaywwyro nocnenoBaresibHOCTb agMUHUCTPATUBHbBIX
npoueayp:

1) npmuem, npoeepka, cCBepKa Konumn OOKYMEeHTOB C uX NnoalnMHHMKamMmun, 3aBepeHue Konumn, perncrtpaumna OOKYMEHTOB,
HeobxoauMmbIx Ang npenocrtaBneHna MyHVILI,MﬂaJ'IbHOVI ycnyru;

2) NPUHATME peLLeHMs O BO3MELLEHUM 3aTpat, CBA3aHHbIX C U3rOTOBMEHWEM U YCTaHOBKOW HaArpoOHbLIX COOPYXXEHUI Ha
morune ymepuero (nornbwero) MNoyetHoro rpaxaaHuHa ropoga lNeHsbl, NMG0 NpUHATUE pelueHns o6 oTKase B BO3MELLEHUN
3arpar;

3) yBegomMneHue 3asiBUTENS O NPUHATOM PELLIEHUN;

4) Bo3MelLeHVe 3aTpaT 3asBUTENIHO.

Brnok-cxema npefgocTtasneHus MyHULMnansHon ycnyrn npeacraenena B npunoxeHun N 2 k PernameHTy.

19.1. an/IeM, npoBepKa, CBepKa Konum OOKYMEHTOB C UX nogJIMHHUKaMu, 3aBepeHune KOnuwn, perncrtpauma OOKYyMEHTOB,
HeO6XOﬂI/IMbIX Anda npenoctaBneHnA MyHI/ILI,I/IﬂaﬂbHOVI ycnyru.

19.1.1. OcHoBaHMeM [Ansi Hayana agMUHUCTPaTMBHOMO OEMCTBUS MO MPUEMY, NPOBEPKE U perucTpaumn OOKYMEHTOB
ABNSAeTCA MpefoCTaBneHne 3asiBfieHUs, NoAaHHOro 3asiBUTENleM NWYHO, NMGO HanpaeneHHoro no nodyte, nuéo B dopme
3MNeKTPOHHOIo JOKYMEHTa, M AOKYMEHTOB, yKkasaHHbIX B NyHkTe 9 Pernamexra.

19.1.2. MNpwn obpalLeHnn NNYHO 3aaBUTENb NPEACTaBNAET 3asiBNEHNE N JOKYMEHTbI, yKadaHHble B NyHKTe 9 PernameHTa, B
otaen YnpaeneHus no agpecy: r. MNensa, yn. UTP, 1B, Ten.: 46-70-55. Yacobl npuema: ¢ 9-00 go 18-00. MNepepbis ¢ 13-00 go 14-
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00; cy660Ta, BOCKpECEHBE - BbIXOAHbLIE OHMW.

(nn. 19.1.2 B pepn. MNMpukasa CounanbHoro ynpaeneHus r. NeHsbl o1 22.07.2022 N 41 o/n)

19.1.3. I'IpM nogadye 3aaBlieHUA MO no4YTe 3adBuUTElNb HanpaBnAeT 3adBlieHne W OOKYMEHTbI, YKa3aHHble MNYyHKTe 9
PernameHTa, no4ToBbIM oTnpaBlieHnem B oTaen yl'lpaBJ'IeHVIﬂ Mno BbllLleyKa3aHHOMY afpecy.

19.1.4. Tpwu nocTynneHnn 3asiBNeHnst U AOKYMEHTOB B (DOPME 3MIEKTPOHHOrO AOKYMEHTA crieuuanucT otaena YnpasneHus,
OTBETCTBEHHbIN 3@ MPUEM 3MNEKTPOHHbIX COOOLLEHMI, HanpaBnseT 3asBUTEN0 ANEKTPOHHOe cooblieHne, noaTeepxaatllee
npvem 3aseneHus, nHdopmaumio o agpece u rpacuke paboTbl oTAena, a Takke Homep TenedoHa, No KOTOPOMY 3aABUTENb
MOXET y3HaTb O XO[e PaCCMOTPEHNS €ro 3asiBNeHus.

MocTynmBLIee 3asiBNeHne B BUAE NEKTPOHHOIO AOKYMEHTa AOIMKHO ObiTb 3aBEPEHO NMPOCTON 3NIEKTPOHHOW NMOAMNUCHIO UIN
KBanM@OUUNPOBaAHHOW 3MEKTPOHHOM MOAMUCLI0 3asiBUTENS B COOTBETCTBMM C TpeboBaHMsMu PeaepanbHOro 3akoHa OT
06.04.2011 N 63-®3 "O6 anekTpoHHOW noanvcu” (C MOCNEeaylWMMN U3MEHEHMSMU) U MNoCTaHoBneHvem [paBuTenbcTBa
Poccuickon depepaummn ot 25.01.2013 N 33 "O6 wucnonb3oBaHUM MNPOCTON SMEKTPOHHOW MNOAMUCK MNPWU OKasaHWuu
[OCYAapCTBEHHbIX M MyHMUMOanbHbIX ycnyr" (c nocrnedylowyMmu mM3meHeHusmu), TpeboBaHnammn PefepanbHOro 3akoHa ot
27.07.2010 N 210-®3 "O6 opraHusauuv npefocTaBneHns rocyAapCTBEHHbIX U MyHUUMOanbHbIX yeayr' (¢ nocnegyowmmm
U3MEHEHNSMM).

MpoBepka KBaNMUUMPOBAHHON SMNEKTPOHHOW MOAMUCKM  OCYLLECTBRSIETCS  CcreuuanucTtoM otaena  YnpaeneHus
CaMOCTOSITENBHO C UCMONb30BaHUEM MMEIOLLMXCS CPEACTB SNEKTPOHHON MOANUCU UMW CPEACTB MHAOPMAaLMOHHON CUCTEMBI
FOfIOBHOMO YAOCTOBEPSIIOLLErO LEHTpa, KoTopasi BXOAUT B COCTaB WMHMPacTpyKTypbl, obecrneuynBarowen UHGpOPMaUMOHHO-
TEXHOMOrMYeckoe B3aUMOZENCTBME AEWCTBYIOLUMX U CO34aBaeMblX WH(POPMAUMOHHBIX CUCTEM, WCMOMb3yeMbIX Asis
npegocTasneHust ycnyr. MpoBepka KBanMULUPOBAHHOM NOANUCU Takke MOXET OCYLLECTBNSATLCSH C UCMOMb30BaHWEM CPEaACTB
VHOPMALIMOHHON CUCTEMbI aKKpeaUTOBaHHOIO YAOCTOBEPSIIOLLEID LIEHTpA.

B cnyyae ecnu B pesynbrate npoBepky KBanuduumpoBaHHOW nognvcu ByaeT BbiABNEHO HecobniogeHne yCTaHOBMEHHbIX
YCMOBWI NPU3HaHWSA ee OeWCTBUTENbHOCTW, CheumanucT otdena YnpasneHus OoknagbiBaeT 00 3TOM HavarnbHUKY OTAena
YnpaBneHusi, KOTOpbI B TedeHne 3 pabounx OHEW CO OHS 3aBepLUEHUs NPOBEAEHUS] TaKOW MPOBEPKM NMPUHMMAET peLueHue ob
oTkasze B MpMemMe K PacCMOTPEHUIO 3asiBNeHus, Mocre 4Yero crneuvanucT oTAena YMpaBleHWs Hanpasnsaer 3asiBUTento
yBegoMIieHne 06 9TOM B 3NeKTPOHHOWM hopme € yka3aHneM nyHkToB cTaTeu 11 PenepanbHoro 3akoHa ot 06.04.2011 N 63-93
"O6 aNeKTPOHHOW NoANMCK", KOTOPbLIE NOCAYXXUIMN OCHOBaHWEM AN NPUHATUSA YKa3aHHOTO peLleHus.

19.1.5. Mpwn npueme 3aaBneHnsa cneumanuct otaena YnpasneHus npoBepseT:

- NpaBUIIbHOCTb O(bOpMJ'IeHWiI 3adBlieHnd;

- MOMHOTY U NPaBWSIbHOCTb OCHOPMIIEHUS MPEACTABMEHHbIX AN BO3MELLEHUS 3aTpaT, CBA3aHHbIX C M3rOTOBMEHUEM U
YCTaHOBKOW HaArpoGHbLIX COOPYXKEHWI Ha Morune ymepLuero (normbuero) MoyeTHoro rpaxgaHuHa ropoga MNeHsbl, JOKYMEHTOB;

- Hanuune OOKyMeHTa, yAOCTOBEpPSIOLLEro NpaBa (MONHOMOYMS) NpeacTaBuTenNs 3asiBUTENS (B Cryvae ecnv ¢ 3asiBNeHnem
obpaluaeTcsa npeacTaBuTenb 3asiBUTENS).

19.1.6. CneuunanucT otaena YnpaeneHusi perncTpupyeT 3asiBfieHMe 0 BO3MELLEHUM 3aTpaT, CBSA3aHHbIX C U3TOTOBNEHMEM U
yCTaHOBKOW HaarpoGHbLIX COOPYXXEHWU Ha Morurne ymepluero (nornblero) MoveTHoro rpaxaaHvHa ropoga lMNeHsbl, B XypHane
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perucTpaunm 3asBreHuin.

19.1.7. 3assutento HenocpencTBeHHO B AeHb NpuemMa 3adaBlieHUA BblAaeTCA pacnmncka-yBsegomMmrieHume.

19.1.8. CneunanucT otaena YnpaeneHus npy NOnyYeHUn 3asiBreHns U OOKYMEHTOB MO MoyTe B TedeHue pabodero aHs
HanpaBsrnsieT 3asBUTENO 3aKa3HbIM NMUCbMOM C YBEAOMIIEHMEM O BPYYEHUM pacrMCKy-yBeooOMIIEHME, B KOTOPOW YKasblBaloTCs
Jata npuvema 3asiBfieHusl, MepedYeHb MOCTYNUBLUMX [OKYMEHTOB, MNepeyvYeHb HedoCTalolWMX [OOKYMEHTOB W  CPOK WX
npencTaBneHns (Mecs, co OHS NoMyYeHus 3asiBUTENeM YBEAOMITEHNS).

19.1.9. Cneunanuct otgena YnpasrneHust 0683aH KOHCYNbTMPOBAaTb 3asBUTENSI MO BONPOCaM MOArOTOBKM M KOMMIEKTaumMm
OOKYMEHTOB.

19.1.10. Kputepuem npuvHATUSA pelleHus O npueme 3asiBeHUs SBNAeTCA MOCTynfeHue 3asiBneHus, ModaHHoro C
cobniogeHnem TpeboBaHus, ykasaHHoro B M. 10 PernameHTa.

19.1.11. Cneumanuct otgena YnpaeneHuss B TedeHue 1 paboyero OHS C MOMEHTa NPEACTaBMEHUs [OOKYMEHTOB
perncTpupyeT 3asaBneHue.

19.1.12. Pe3ynstatoM agMUHUCTPATMBHOW MpoUenypbl ABMASETCA NPUEM 3asiBNEHUss U OOKYMEHTOB, HeobXxoanmbix Ansi
npefocTaBneHNss MyHULMNANbHOW YCyTu.

19.2. TpuHATME peLLeHns 0 BO3MELLEHMM 3aTparT, CBA3aHHbIX C U3rOTOBIIEHMEM N YCTAHOBKOW HaArPOOHLIX COOPYXEHUI Ha
morune ymepuero (nornbwero) MNoyetHoro rpaxaaHuHa ropoga lMeHsbl, NMMGo NpuHATUE pelueHns o6 OTKase B BO3MELLEHUN
3artpar.

19.2.1. IMpn Hanu4nn BCex OOKYMEHTOB, yKasaHHbIX B MyHKTe 9 PernameHTa, cneunanuct otgena YnpasneHus npoBoguT
UX MPOBEPKY U MpWU OTCYTCTBMM OCHOBaHWIN AN OTKasa B MPEAOCTaBMEeHMN MYHULMNANbHOW YCMYru, yKa3aHHbIX B MyHkTe 11
PermameHTa, rotToBMT MPOEKT PELUeHNs O BO3MELLEHUW 3aTpaTt, CBA3aHHbIX C W3TOTOBMEHMEM W YCTAHOBKOW HagrpobHbIX
COOpYXeHWI Ha morune ymepuuero (nornbero) MNoveTHoro rpaxgaHvHa ropoga lMeHsbl.

Mpw HanNM4YMM OCHOBaHUS AN OTKasa B NPeAoCTaBlNEHUM MYHUUMMNANbHOW YCryrn, ykazaHHoro B nyHkTe 11 PernmameHTa,
cneuvanucT otaena YnpasneHus roTOBUT MPOEKT peLleHnst 06 oTkase B BO3MELLEeHWUM 3aTparT, CBSA3aHHbIX C U3roTOBMEHUEM U
YCTaHOBKOW HagrpoGHbLIX COOPYKEHUIA HA Morune ymepLuero (normblero) MoyeTHoro rpaxgaHuHa ropoaa MeHsbl.

19.2.2. lMpoeKT pelleHnss O BO3MeLLeHMN 3aTtpaT nMbo o6 oTkase B BO3MELLEHUW 3aTpaT HanpaenseTcs Ha noanuch
HavarnbHUKY YnpaBneHus.

19.2.3. Kputepmem npuHATUS OQHOMO U3 PELLEHUI SBMAETCS:

- 0 BO3MeELUEeHMN 3aTpaT - NOMHOTa NpeACTaBNeHHbIX JOKYMEHTOB, HEOGXOAMMBIX ANs NPeAoCTaBNEeHUs MyHULMNAbHOM
ycnyru;
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- 00 oTkase B BO3MeELLEHUWM 3aTpaT - Hanuune OCHOBaHWM ONS OTKasa B MPEedOCTaBMeHMM MyHUMLMMANbHOW YCNyrw,
yKasaHHbIX B nyHkTe 11 PernameHTa.

19.2.4. Cpok BbINONHEHUSA agMUHUCTPaTUBHOM npoueaypbl - 10 AgHen.

19.2.5. PesynsraTtoM BbINOMHEHNS aAMUHUCTPATUBHON MpoLueaypbl ABMSETCA NPUHATME PELLUEHUS O BO3MELLEHUM 3aTpar,
CBA3AHHbLIX C W3rOTOBMEHMEM W YCTAHOBKOW HAArpoOHbIX COOPYXXEHWW Ha Morune ymepuero (nornbwero) [ModeTHoro
rpaxxgaHuHa ropoga MNeHsbl, NMbo 06 o0Tka3e B BO3MELLEHUM 3aTpar.

19.3. YBegomneHue 3aaBuTerns O NPUHATOM pPeLLEHUMN.

19.3.1. OcHoBaHueM Ans Hayana agMUHUCTPATUBHOM NpoLeaypbl ABNSETCS NPUHATUE peLUEHUs:

- O BO3MELLEHMM 3aTpaT, CBA3AHHbLIX C M3TOTOBIIEHMEM W YCTAHOBKOM HaArpPOOHbLIX COOPYXXEHWA Ha MOrure ymepLuero
(mornéwero) MNoyeTHOro rpaxxaaHvHa ropoga lMexsel;

- 06 oTKa3e B BO3MELLEHNM 3arpar.

19.3.2. OTtgen YnpaeneHus yBeooMMsieT 3asBUTENS O MPUHATOM peLleHun. YBeOOMMeHMe HanpaBnaeTcs 3asiBUTENO
nocpeacTBOM NOYTOBOIO OTMPaBMeHUs.

B uensax onTumusaumm npegocTaBneHns MyHULMNanbHOW YCryrn 3asiBUTENb MOXET YBEAOMIATLCA O NMPUHATUN peLUeHnst
TaKkKe B 3NEKTPOHHON dhopme.

YBeOoMIeHNE O NPUHATOM PELLUEHUN HaMpaensieTcs NMMYHO 3asiBUTENIO UMW ero NpeacTaBUTENO NPy NoATBEPXKAEHUN ero
MONMHOMOMYMUNA.

19.3.3. KputepmeM npuvHATUA pelleHus SBNSETCA HanpaBrneHue [OOKyMeHTa, COAepXallero CBefdeHus O pesyrnbrate
npeaocTaBneHns MyHUUUNansHOM yCryru.

19.3.4. CpokK BbINONHEHUS aAMVHUCTPATUBHON NpoLeaypbl - 5 AHEN.

19.4. BoamelleHne 3aTpar 3asaBuTento.

19.4.1. OcHoBaHMeM Ana Havana agMWHUCTPATUBHOW Npoueaypbl ABNAETCA MPUHSATUE peLleHUs O BO3MELLEHUM 3aTpar,
CBSA3AHHbLIX C W3rOTOBMEHMEM W YCTAHOBKOW HAArpoOHbIX COOPYXXEHUW Ha morune ymepwero (nornbwero) [lModeTHoro
rpaxgaHunHa ropoga lNeHsbl.

19.4.2. To mepe noctynnennsi u3 6ropxketa ropoga NeH3bl AeHeXHbIX CPEACTB OCYLLECTBMASIETCA UX NEpPEYNCIieHne Ha CHET
3asBuTens.
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19.4.3. KpMTepmeM NPUHATUA peLleHUA ABndeTCA NOCTynneHne AeHEeXHbIX CpeacTB U3 6l0ﬂ)KeTa ropoaa MeH3bl.

19.4.4. Cpok BbINONHEHUSA agMUHUCTPaTUBHOM Npoueaypsbl - 14 AHen.

IV. NTOPAAOK MCNPABNEHUA OONYLEHHBIX ONEYATOK U OLUMBOK B BbIAAHHBLIX B PE3YJILTATE
NMPEOOCTABJIEHUA MYHULUNATNIBHOW YCNYTU AOKYMEHTAX

(BBeaeH MNpukaszom CoumnanbHOro ynpaeneHus r. MNeHsb
ot 02.06.2021 N 23 o/n)

OcHoBaHuneM anst ucnpaeneHus oneyartok unu ownbok aBnseTca npeacrtasneHune 3assutenem B CounanbHoe ynpasneHue
ropoga [leH3bl 3asBneHnss o6 wcnpaBneHWyn onedyaTkM u (Mnu) owmbkym B [OKYMEHTax, BblAaHHbIX B pesynbraTte
npegocTaBneHns MyHMUMnansHOM ycrnyrn no popme cornacHo npunoxeHuto N 2 kK HacTosilemy PernameHTy.

Kputepmem NpuHATUS pelleHus ABNSIETCS BbISBEHME oneyaTtku 1 (Mnn) owmnGKM, OONYLWEHHON B BblOaHHbIX JOKYMEHTaX,
ABNSOLLMXCA pe3ynsTaToM NpeaoCTaBneHns MyHULMNANbHOW YCryri.

Mpn o6palueHnm 06 ucnpasneHnn oneyvaTtkm u (Unu) oLnGKN 3asiBUTENb NPeacTaBnsieT:

- 3agBneHune no copme cornacHo npunoxeHuto N 2 k HacTodawemy PernameHTy;

- [OOKYMEHTbl, MnoaTBepXAalliMe Hanuine B Bbl4AaHHOM B pesynbTaTe npedocTaBieHusi MYHUUMNANbHOW  yCryru
OOKYMEHTE oneyatku u (Mnm) owmoku.

3asiBneHne nogaeTcs 3aaBUTENEM:

- HenocpeacTeeHHo B CouuanbHoe ynpasneHue ropoda MNeHsbi;

- M0 no4re;

-no 3]'IeKTpOHHOI7I noyre.

OcHoBaHMeM Ons OTKasa B MUcnpasneHun onedvatku v (Mnu) owmnbkn B BblAAHHOM B pesynsrate MpeaocTaBneHus
MYHULMNAnNbLHOW YCMyrn [OKYMEHTE SABMNAETCH HenpeacTaBreHve 3asBuTeneM [OOKYMEHTOB, MOATBEPXOAoLMX HanMune B
BblAaHHOM B pesynbTaTe NpefoCTaBneHns MyHULMMANbLHOM YCnyru JOKYMEHTe oneyaTtku 1 (Unu) oLmnGKu.

3asiBneHne 06 ncnpaeneHmMm oneyartku n (Mnm) oWNBKN PerncTpmupyeTcs CneumanmcToM YnpasneHus.

CoTpyaHuK YnpaBneHus npoBepsieT NOCTynmBLLEE 3asaBneHne 06 ncnpaeneHnn oneyvatki u (Mnu) olwmbkn Ha NpegMeT ux B
BblJAaHHOM B pe3yrkTaTte NpeaoCcTaBNeHnss MyHULMNanbHOW YCryrn JOKYMEHTE.
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Kputepmem npuHATUS peLueHus No UCMpaBREHUo onevaTku U (unu) olwmnbku B BblAAHHOM B pe3ynbraTe npegoctaBneHus
MYHULMNANbHON YCryrn AOKYMEHTe SIBNAETCA HanMune onevatkv u (Mnu) owmnbku.

B cnyyae Hanuuua onedvatkn U (Mnn) owMGKM B BbIOAHHOM B pesynsrate MpeaoCTaBMeHUs MyHULIMManbHOM ycryru
[AOKYMEHTe COTPYOHWUK YNpaBreHUs yCTpaHseT ee MyTeM MOAroTOBKM pesynbrata YCnyru, ykasaHHoro B nyHkte 19.3
AOMWUHUCTPaTUBHOIO pernamMeHTa.

B cnyyae oTcyTcTBUSI onevatku U (Mnu) owMGKM B Bbl4aHHOM B pesynsTaTe NpenoCTaBneHus MyHULMMNanbHOM yCryru
AOKYMEHTE COTPYAHMK YnpaBreHusl roToBUT yBeaoMIleHNe 06 OTCYTCTBUM onedaTku U (Mnn) oLnGKM B BbliAaHHOM B pesyrbraTte
NpenocTaBneHnst MyHULMNanbHOM yCryryn 4OKYMEHTE.

CoTtpyoHuk YnpaBneHuss obecneuvBaeT nOANUCaAHWE [OKYMEHTA, yKaszaHHoro B nyHkTe 19.3 AOQMUHUCTPATMBHOIO
pernameHTa, HadanbHukom CouunanbHoro ynpaeneHusi ropoaa NexHsbl.

Cneuuanuct YHpaBneva perncTpupyet pedynbrat paCCMOTPEHUA 3anaBJIeHNA NO UCnpaBiieHUo oneYvyaTkn n (I/IJ'II/I) owmnbKkn
B BblJaHHOM B pe3ynbrate npeaoctaBieHnd MyHVILI,VII'IaJ'IbHOI7I ycnyrn OKyMeHTe U HanpasndeT 3adaBUTENIO.

MakcuMarnbHbIA CPOK BLIMOMHEHWSI OENCTBMS MO WUCMPaBMEHWI0 onevatku 1 (Unu) owunbkn B BbIOAHHOM B pesynkrarte
npenocTaBneHnss MyHULMNanbHOW YCryri AOKYMEHTe NGO NOATrOTOBKM YBEAOMIEHNS! 06 OTCYTCTBUM OMneYaTku U (Mn) oLnBKu
B BblA@aHHOM B pe3ynbTare NpefoCTaBneHnst MyHULMNanbHOW ycnyr AokyMeHTe - 10 paboumx gHei.

Pesynbratom Mo UCNpaBfieHWo onevaTku U (unv) owunbkyu B Bbl4aHHOM B pesynbTaTte NpegocTaBneHus MyHULMnansHowm
YCnyrv JOKYMEHTE SIBNAeTCA:

- B CfyyYae Hamnuuus onevaTkM v (unu) owmbku B BbiJAHHOM B pesyrnbraTe MnpefoCTaBneHUs MyHUUMNAanbHOW YCryru
OOKYMEHTE - HanpaBfeHwe 3asBUTento pesynbsrata MyHUUMnanbHOW Yycnyru, ykasaHHoro B 19.3 ALMWHUCTPaTMBHOIO
pernameHTa;

- B Cny4Yyae OTCYTCTBUA onedvaTtku U (I/IJ'IVI) ownbkn B BblJaHHOM B pes3ynbrate npenocrtaBiieHns MyHVILlVIHaﬂbHOVI ycnyrum
OOKyMeHTe - YyBegoMJleHune o0 OTCYTCTBUM OnevaTtkm wu (I/IJ'IVI) owmnbkn B BblJaHHOM B pe3ynbrate npenocTtaBiieHnA
MyHI/ILI,I/II'IaJ'IbHOI7I ycnyrun JOKyMeHTe.

Cnoco6 cukcaumy pesynbrarta no McrpasfieHWo oneyaTku U (Mnv) owmnbky B BblA@HHOM B pesynbTaTte NpefocTaBneHus
MYHULMNAnbLHOW YCIyrv AOKYMeHTe:

- B CNyYyae Hanuuus oneyvatkv U (unu) owmnbkn B BbIGAHHOM B pesynbrate NpefocTaBneHns MyHUUMMNansHOM ycnyru
OOKYMEHTe - HanpaBneHue 3asiBUTENto pesynbrata MyHUUMNanbHOM ycnyrv, ykasaHHoro B 19.3 AOMMHMCTPATUBHOMO
pernameHTa;

- B Crny4Yae OTCYTCTBUS oneyaTku M (Mnv) owmbku B BbIGAHHOM B pe3ynbTaTte npenocTaBleHuss MyHULMMAnbHOW yCryru
[IOKYMeHTe - HarpaBreHue 3asiBUTEMI0 yBeOooOMIIeHUs 06 OTCYTCTBMM oreyatkv M (Mnu) owmbky B BbiJAHHOM B pesynbrare
npenocTaBrneHnst MyHULMNansHOW YCryri JOKYMEHTE.
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V. NOPAAOK U ®OPMbl KOHTPONA 3A NPEOOCTABNEHUEM MYHULIMNANBHOW YCNYTU

20. TeKYLIJ,VII7I KOHTPOIb 3a CO6J'IlOﬂeHI/IeM nocrnegoBaTenbHOCTU  AENCTBUNA, onpegeneHHbIXx aaMUHUCTpaTuBHbIMU
npoueanypamMm no npenocraBlieHuro MYHMLLMHaHbHOVI ycnyrun, CpOKOB WCNOJIHEHUA aOMUHUCTPaTUBHbIX npoueayp no
npenoctaBneHnto MyHI/ILI,I/II'IaJ'IbHOI7I ycnyru, 3a npuHATnem peI.IJeHI/IIZ, CBA3aHHbIX C npenoctaBlieHnem MyHI/ILI,I/II'IaJ'IbHOVI ycnyrm
ocyuwiecTBndeTca MNOCTOAHHO HadalilbHUKOM YHpaBneva, a TakKke cneumnanmcrtamum, OTBETCTBEHHbIMW 3a BbINOJIHEHNE
AOMUHUCTPATUBHbBIX OEeNCTBUIA, BXOAALWMX B COCTaB aaMUHNUCTPAaTUBHbIX nNpoueayp, B paMkax CBOEW KOMMNETEHLMN.

TeKyu.w||7| KOHTPOJIb OCYyLUeCTBNAEeTCA nyTeM nposeaeHnAa npoBEepoOK WUCNOJIHEHNA NONOXeHnn aaAMUHNCTPAaTUBHOIO
pernameHTa, WHbIX HOPMAaTUBHbIX MNPaBOBbIX aKTOB Poccuickon CDep,epau,mm, perynupyrowmnx BOMPOChl, CBA3aHHble C
npegocrtaesneHnem MyHMLIMI'IaJ'leOVI ycnyru.

21. B YnpaeneHun npoBogsaTcst MnaHOBbIE U BHEMNAHOBLIE NMPOBEPKU MOMHOTHI U Ka4yecTBa UCMOMHEHUS MyHULMMNANbHON
YCIyru.

Mpn npoBedeHWM NNAHOBOW MPOBEPKU pacCMaTpUBAOTCH BCE BOMPOCHI, CBSI3aHHbIE C UCMOSMIHEHWEM MyHULMNAnbHOW
ycnyrn (KOMMMeKCHble NPOBEPKM), U BOMPOCHI, CBSI3AHHbLIE C UCMONHEHWEM TOW UMM MHON aAMWHUCTPATUBHOW NpoLeaypbl
(TemaTtunyeckue npoBepku).

nepVIOJJ,I/NHOCTb OCyLleCTBITeHNA NpoBEepOK onpenendeTtcd Ha4alibHUKOM yl'lpaBJ'IeHI/IFI.

BHennaHoBble NPOBEPKN MPOBOAATCS B Criyvyae He06X04MMOCTM YCTPaHEHUS paHee BbISIBNIEHHbIX HApYLLIEHWI, a Takke npu
nocTynneHun B YnpasneHve obpaweHun (kanob) rpaxgaH W OPUAMYECKMX §NUU, CBSI3@HHbIX C HapyLEeHUsMU npu
npeaocTaBneHnn MyHULMNANbLHON YCyru.

lMnaHoBble 1 BHENMAHOBbLIE NpoBEPKM NPOBOAATCA Ha OCHOBaHUN pacnomeeHMVl Ha4YalnbHUKa yl'lpaBJ'IeHMFI.

22. Mo pesynbTaTaMm MNpoBeAeHHbIX NMPOBEPOK B Clliyyae BbISBNEHUS HapyleHWA npasB 3asiBUTeNnen BUMHOBHblE nuua
NpYBMeKalTCa K OTBETCTBEHHOCTM B Nopsake, yCTaHOBNEHHOM 3akoHoaaTensctBoM Poccuiickon degepaumu.

23. lMepcoHanbHasa OTBETCTBEHHOCTb CheuuanucToB YnpaBneHusi 3akpennseTcsa B WX AOMKHOCTHbIX WHCTPYKUUSX B
COOTBETCTBUM C TpebOBaHUAMY 3akoHodaTenbCcTBa Poccunckon Pepepauun.

24. OTBETCTBEHHbIE UCMONTHUTENN HeCyT nNepCoHallbHYy0 OTBETCTBEHHOCTb 3a:

- COOTBETCTBME pe3yrbraTtoB paCCMOTPEHUA OJOKYMEHTOB Tpe6OBaHI/I9|M 3akoHogatenbcTea Poccuiickon d)e,u,epau,mm;

- cobniogeHne CPOKOB BbIMOJNMTHEHNA aMUHNUCTPATUBHbIX Npoueayp npu npegocrtaBrieHnmn MyHVILI,MI'IaJ'IbHOVI ycnyru.

25. lpaxpaHe, nx o6beAMHEHMS N OpraHn3aLun MOryT KOHTPONMPOBaTb NPeAoCTaBrneHne MyHULUNansHON YCnyrn nytem
nony4eHnsa nHpopmaumm no TenedoHy, No NMCbMEHHbIM 0BpaLLeHNsaM, MO SNEKTPOHHON no4Tte n Yyepes MNopTtan.
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VI. AOCYAEBHOE (BHECYAEBHOE) OBXXANOBAHUE 3AABUTEIIEM PELUEHWUA U OEUCTBUNA
(BE3AENCTBUA) OPITAHA, MPEOOCTABNAIOLENO MYHULUUNATBbHYIO YCNYTY, AOMXHOCTHOIO JILA
OPTAHA, NMPEAOCTABIAIOLWIENO MYHULUUNATIBHYIO YCIYTY, INBO MYHULUNATIbHbIX CITYXXALLUX

26. 3asBuTENb WUMEET nNpaBO Ha JocyaebHoe obxanoBaHWe pelleHuin u gencTeuin  (0e3gencTBusl) opraHa,
NpeaoCTaBnsALLIEro MyHULMMANbHYO YCNyry, AOMKHOCTHOIO Nvua opraHa, npegocTaBhsoWero MyHUUUNansHyo yenyry, unu
MYHULMNANbLHOrO Criy>aLuero.

27. XXanoba nogaetca B YHpaBneHme B MUCbMEHHON q)opme, B TOM 4ucne npu nn4yHOM npueme 3adaBuTend, unn B
ANEeKTPOHHOM BMae.

28. XXanoba pgomkHa cogepxatb:

- HaMMeHOBaHWe opraHa, NPeaoCTaBNSALWEro MyHULMNANbHYIO YCIyry, OMKHOCTHOrO Nuua opraHa, NpefoCcTaBnsoLwero
MYHULMNAnNbHYIO0 YCNyry, pelenns n AencTeus (6e3aencTBme) KOTopbIX 0OXanyTes;

- hamMnnumio, UM, OTYECTBO (MOCreaHee - NPy HanM4MKn), CBEAEHNSI 0 MECTE XUTENbCTBA 3asBUTENS - PU3NYECKOro nmua,
a Takke HoMep (HoMepa) KOHTakTHoro TenedoHa, agpec (agpeca) SrMeKTPOHHOM MOoYThI (MPpY HaNMyuM) U NOYTOBLIV aapec, no
KOTOpbIM JOMMKEH ObITb HAaNpaBneH OTBET 3aSBUTENIO;

- cBegeHust 06 obxanyemblix pelleHnsx u aencteusix (6e3gencTemMmn) opraHa, NPegoCcTaBnsoWero MyHULMNANbHY YCyry,
[OMKHOCTHOIO NiLa opraHa, NpPeaoCTaBnsAoLWEro MyHUUMnansHyo yenyry, Inéo MyHULMNAnNsHOro CryXallero;

- [oBOAbl, Ha OCHOBaHMUW KOTOPbIX 3adBUTElNlb He cornaceH C peweHunem wu aencTemnem (6e3ﬂel7ICTBVIeM) opraHa,
npegocrtasnAolLero MyHMumMnanbHyo ycnyry, A40JKHOCTHOIO nnua opraHa, npegocrtaBnalowero MyHmunnanbHYy yenyry, nmn6o
MyHUUMNanbHOIO crnyatlero. 3asButenem MoryT ObITb npencraBiieHbl JOKYMEHTbI (I'IpM HaJ'IVI‘~IVII/I), noarveepXxpawwme nosoabl
3aaBuTens, nnbo nx konuwm.

29. B cnyyae ecnu xanoba nogaetcss 4epe3 NpeacTaBUTENS 3asiBUTENS, TaKke MpeacTaBnsieTcss AOKYMEHT,
nogTBepXOaloLWwmMi  MOMHOMOYMST Ha OCyLlecTBrieHMe [elcTBUin OT WuMeHu 3assuTtend. B kayectBe [OOKyMeHTa,
NnoATBEPXKAAMOLLEro NOTHOMOYNS Ha OCYLLIECTBINEHNE AEACTBUIN OT UMEHMW 3asiBUTENS, MOXET ObITb NpeacTaBneHa:

a) ohopMrieHHas B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccuickon ®enepaunm 4OBEPEHHOCTb (AN9 (PU3NYECKUX NUL);

6) Od)OpMJ'IeHHaFI B COOTBETCTBUN C 3aKOHOAATEIIbCTBOM Poccuiickon CDe,EI,epaLI,I/II/I AOBEpPEHHOCTb, 3aBepeHHad ne4vyartbio
3adaBuTend n nognncaHHaa pykosoguternem 3aasButend uin ynosiIHoOMO4YeHHbIM 3TUM pyKoBoAUTENEM JTULIOM (LU'IFI ropnan4ecknx
nmu);

B) Konua peweHna O Ha3Ha4dYeHun unum 06 M36paHVIM nn6o npukKasa O Ha3Ha4eHun (*)VI3VI‘-IeCKOFO nnua Ha OOJMKHOCTb, B
COOTBETCTBUU C KOTOPbIM Takoe dI)M3VIquKOG nuuo obnapgaer npasom AencTBoBaTb OT MMEHM 3aaBuTens 6es [OBEPEHHOCTU.

30. XXanoba nogaetcs B NUCbMEHHOW hopMe Ha BymMakHOM HOCUTENe B OTAEN YNpaBneHus, pacnoioXXeHHOro No agpecy:
r. Mensa, yn. UTP, 1B, Ten.: 46-70-55, E-mail: socuprpenza@mail.ru.
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(8 pea. NMpukasa CoumnansHoro ynpasneHus r. MNeHsbl o1 22.07.2022 N 41 o/a)

Yackl npuema: ¢ 9-00 go 18-00, nepepsbie ¢ 13-00 go 14-00; cy660Ta, BOCKpeCeHbe - BbIXOA4HbIE OHW.

B cnyyae ecnu obxanyloTcs pelueHus HadanbHUKka YnpaeneHus, xanoba nogaerca B agMuHUcTpaumio ropoga leHsbl no
agpecy: . lNeHsa, nn. Mapwana >XykoBa, 4, Bpems pabotbl ¢ 9-00 go 18-00, nepepbiB ¢ 13-00 go 14-00, cy660Ta,
BOCKpPECEHbE - BbIXOAHbIE JHU.

YKanoba B ncbMeHHOM hopme MOXKET ObITb TakkKe HanpasneHa no noyTe.

B cnyyae nogaum xxanobbl Nnpy NMYHOM NprvemMe 3asiBUTeNb NPeacTaBnsaeT AOKYMEHT, YOOCTOBEPSIOLLMIA €ro JIMYHOCThb, B
COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon egepaunn.

31.B ANEeKTPOHHOM Buae »anoba MoXeT ObITb nogaHa 3aasuTenemM nocpeacTtBoM:

a) odmumanbHoOro canmTa YnpasneHna www.socuprpenza.ru;

0) ocbmumanbHoro canTa agMmMHUCTpauum ropoga NeHasl www.penza-gorod.ru;

B) perMoHansLHoro noprasna rocyAapCTBEHHbIX M MyHULMNAnbHbIX YCryr gosuslugi.pnzreg.ru;

r) doegepanbHONM rocygapCTBEHHOM MHAOPMALMOHHOM cucTembl, obecnednBaroLLen npouecc gocynebHoro (BHecygebHoro)
06anoBaHus peLleHnin n gencTenin (6e3nencTBust), COBEPLLEHHbIX NPU NPEeAOCTaBNEHNN rOCY4APCTBEHHbIX U MYHULIMNANbHbIX
yCcnyr.

Mpu nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, ykasaHHble B nyHkTe 29 PernameHTa, MOryT GbiTb NpeacTaBneHb! B
hopMe 3NEKTPOHHbIX JOKYMEHTOB, MOAMMCAHHbIX 3NEKTPOHHOW MOAMUCHI0, BMA KOTOPOW MPEesyCMOTPEH 3aKOHOAATENbCTBOM
Poccuiickoi ®egepauum, Npu 3TOM AOKYMEHT, YAOCTOBEPSIOLLUIA NIMYHOCTL 3asiBuTensi, He TpebyeTcs.

32. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHLMIO KOTOPOro HE BXOAMT MPUHATUE PELIEHUs Mo
xanobe, B TedeHne 3 pabounx OHEN CO OHS €e PEerncTpaLumn yKkasaHHbI opraH HarnpasnsaeT )anoby B yNoNMHOMOYEHHbIN opraH
Ha ee pacCMOTPeHME U B MMCbMEHHOI hopMe MHDOPMUPYET 3asiBUTENS O NepeHanpasneHnmy xanoobi.

I'IpM 9TOM CpPOK pacCMOTpeHnaA Xanobbl ncuncnseTcs co aHs perncrpauumn Xanobbl B YNOJTHOMOYEHHOM OpraHe.

33. 3asButenb BnpaBe nogatb xanoby yepes MAY "MOL". MNpu noctynneHun xanobbl FTAY "M®L" obecneunBaer ee
nepegavy B YnpasrneHue He No3gHee criegyroLwero paboyero oHs co AHS NOCTYNNEHUS anobbl.

)Kanoba Ha HapyweHne nopsigka npegocTaBneHusl MyHUUMNanbHOW  ycryru, nogaHHas d4epe3d [AY  "MoLL,
paccmatpuBaeTcs YnpasneHvem. [lpu 3TOM CPOK pacCMOTPEHUS Xarobbl MCYMCNISETCA CO OHS perncrpauum xanobbl B
YnpasneHuw.
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34. 3asiBuTENb MOXET 06PaTUTLCA C XKanobol, B TOM YMCne B Crieayowmux cryyasx:

1) HapyLleHWe cpoka perMcTpauun 3anpoca 3asiBuTersi o NpeoCcTaBNeHU MyHULMNANbHON YCryru;

2) HapyLleHWe cpoka NPeaoCcTaBneHns MyHULMNANb6HOM yeryru;

3) TpeboBaHune y 3aaBUTENS AOKYMEHTOB UNU MHdopmaumm nubo ocyllecTBneHus AeNCTBUMIW, NpeacTaBneHne wunm
OCYLLECTBINEHME KOTOPbIX HE nNpegycMoTpeHo Nopsiakom npenocTaBneHnst cpeacTs brogxkera ropoga [eHsbl Ha 3axopoHeHue
ymepLuero (nornbiiero) MNoyetHoro rpaxagaHnHa ropoda NeHsbl, yTBEPXKOEHHbIM pelleHnem MeH3eHckon ropoackon ymbl OT
27.05.2010 N 338-18/5;

4) oTka3 B NpMeme LOKYMEHTOB, NpeAcTaBeHne KOTopblx NpeaycMoTpeHo n. 9 PernameHTa;

5) OTKa3 B npegoctaBreHnmn MyHVILI,VIFIaJ'IbHOIZ ycnyru, ecim OCHOBaHUA And OTKa3a He NpeyCMOTPEHbI M. 11 PernameHTa;

6) 3ane6OBaHVIe C 3adaBuUTENA NpU nNpegocTtaBlieHNA MyHI/ILI,I/II'IaJ'IbHOVI ycnyru nnatbl;

7) oTka3 YnpaBneHusl, OMMKHOCTHOIO Nnuua YnpaBneHus, B UCNPaBNeHUN JONYLLEHHbIX ONeYaTok 1 onboK B BblAaHHbIX B
pe3ynsTaTe nNpPenoCcTaBneHUs MyHUMUMMANbHOM YCryrm [OOKYMeHTax Nnbo HapylleHWe YCTaHOBIIEHHONO CpokKa TaKux
ncnpaeneHui;

8) HapyLLeHMe cpoka Unu nopsiaka Bbldayn 4OKYMEHTOB MO pesyrbrataM NpefocTaBeHnst MyHULMNanbHOW YCryru;

9) NpuocTaHOBIEHNE NPENOCTABMNEHNS MYHULMMANbHOW YCINYrv, eCliu OCHOBaHMS! NMPUOCTAaHOBMNEHUS] HE NMPedyCMOTPEHbI
dhenepanbHbIMU 3aKOHaMU U NMPUHATLIMWU B COOTBETCTBUM C HUMW MHbIMWM HOPMAaTUBHbLIMU NMPaBOBLIMU akTamu Poccuiickoi
denepaumn, 3akoHaMM U MHBIMU HOPMAaTMBHBLIMW MPABOBLIMU akTamu [MeH3eHckown obracTv, MyHUUMNansHEIMU NPaBoOBbIMU
aKkTamu;

10) TpeboBaHue y 3asiBUTENSI NPW NPEAOCTaBNEHUN MYHULMMATBHON YCIyrn LOKYMEHTOB UMM MHpOpMaLUn, OTCYTCTBME U
(V1) HeOOCTOBEPHOCTb KOTOPLIX HE YKasbiBanucb Mpu NepBoHavanbHOM OTKa3e B NpuvemMe AOKYMEHTOB, HEOOXOAMMbBIX Ansi
npenocTaBneHnss MyHULMMNANbHOW ycryru, nMbo B MPedoCTaBreHUM MyHUUMNArbHOW YCIyru, 3a MWCKIKYEHWEM Cry4vaes,
npeaycMOTPEeHHbIX MNyHKTOM 4 4actu 1 crtaten 7 PenepanbHoro 3akoHa or 27.07.2010 N 210-®3 "O6 opraHusauuun
NpenoCcTaBneHns rocyaapCTBEHHbIX M MyHULMNANbHbLIX Yenyr" (C NocneayowmMMmm 3MEHEHNAMMN).

35. B cniyyae ycTaHOBREHUs B XO4€ MK MO pe3ynbraTtaM paccMOTPeHUst xanobbl NPM3HAKOB COCTaBa agMUHUCTPATMBHOIO
NnpaBoOHapYyLIEHUsT WNW  MPECTYNNEHNs OOMMKHOCTHOE JMUO, HaderneHHoOe MOMHOMOYMSIMU MO  PacCMOTPEHUIO  kanob,
He3ameanuTensHO HanpaBnsieT UMeloLLMecs: MaTepurarbl B OpraHbl MPOKypaTypbl.

MonoxeHus PenepanbHoro 3akoHa ot 27.07.2010 N 210-$3 "O6 opraHu3aLuM NpeaocTaBneHnsl rocyaapCTBEHHbIX U

npaB rpaxpaH npu npepocTaBneHUn rocyfapCTBEHHbIX U MyHULUUNanbHbIX YCNYr, HE pacrnpoCTpaHAlTCA Ha OTHOLLEHUS,
perynupyemble PenepanbHbiM 3akoHoM oT 02.05.2006 N 59-®3 "O nopsake paccMoTpeHus obpalleHui rpaxaaH Poccunckon
Penepauun”.
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36. YnpaBneHue obecnevnBaert:

a) OCHalleHne MecT npuema xanob;

0) uvHGopMUpoBaHWE 3asBuUTENEn O nopsigke obXanoBaHuA pelweHun W aencTBun  (0e3dencTBMsA) OpraHos,
NpefoCTaBNsoOWMX  MyHALMMANBHYIO  YCIYyry, WX OOMMKHOCTHLIX NWL, NMO0  MYHMUMNAnbHbIX CRAYyXawMX MOCPELCTBOM
pa3meLleHusi MHopMaumn Ha CTeHdax B MecTax MpefoCcTaBneHus MyHULMNanbHbIX YCryr, Ha ux oduumanbHbIX canTtax, Ha
pervoHansHOM rnopTarne rocygapCTBEHHbIX U MYHULIMNAmNbHbIX YCIyT;

B) KOHCYNbTMPOBaHWE 3asiBUTENENn O nopsake obkanoBaHus pelueHun U gencteBui  (0e3OencTBMS) OpraHoB,
npeocTaBNALNX MYHULUNAnNbHbIE YCMAYIUA, WX OOMKHOCTHbIX Nl NuBO MyHUUMMAnbHbIX ChAyXalux, B TOM 4ucne no
TenegoHy, aNeKTPOHHOW NoYTe, NPy fIMYHOM NpUemMe;

F) 3aKfyeHne cornaweHnin o B3anMOLENCTBUN B 4acTu OocyLlecTBrneHna MHOFOCbYHKLI,VIOHaJ'IbeIMVI UeHTpaMn npmema
»anob v Bblgayn 3asBUTENSM pe3ynbratoB paCCMOTPEeHUA »*anoo;

ﬂ,) (.bOpMI/IpOBaHI/Ie N npeacrtaelieHne exXekBaptalibHO B BbILLECTOSALLMI opraH OT4YETHOCTU O MNOJTY4YEHHbIX WU
PaCCMOTPEHHbIX »anobax (B TOM 4Yucne o Konn4ecTtee yaoBJieTBOPEHHbIX N HEYyOOBNE€TBOPEHHbIX >|<ano6).

37. XKanoba, nocTtynmellada B YHpaBneHme, nognexuT perncTpaumm He no3gHee cnepytoulero pa6oqero OHA CO OHA ee
NOCTynneHunA.

XKanoba nognexuT pacCMOTPEHUIO OOMKHOCTHBIM INULOM, HaAereHHbIM MOSTHOMOYMSIMU MO PACCMOTPEHUIO Xanob, B
TeyeHue NsTHaguatTu pabounx AHeN co OHA ee perMcTpauuu, a B criydae obxanoBaHWa oTkasa YnpaBrneHusl, JOMMKHOCTHOMO
nvua YnpasneHus B npuemMe OOKYMEHTOB Y 3asiBUTENs MMOO B UCMpaBMeHUn OOMNYLLEHHbIX ONeYyaTok U oWnGoK unu B cryyae
obarnoBaHWsl HapyLlleHWs YCTAHOBIIEHHOMO CpOKa TaKUX WCMpaBrieHWd - B TedyeHuWe nsATM paboumx OHeW co OHS ee
perucTpaumm.

38. Mo pesynsratam pacCMOTPEHMUS Xanoobl MPUHUMAETCS OOHO U3 CNEAYIOLUNX PELUEHWNA:

1) ynoBneTBopeHue xanobbl, B TOM 4ucre B (QOPME OTMEHbl MPUHATOMO PELUEHUs, WUCMPABMEHUA OOMYLLEHHbIX
YnpaseneHnem onevartok 1 oLNGOK B BbldaHHbLIX B pesynsrate npeqocTaBeHnss MyHULMNanbHOW yernyr JoKyMeHTax, Bo3Bparta
3asBUTENI0 OEHEXHbIX CPEACTB, B3WMaHWE KOTOPbIX He NPeayCMOTPEeHO HOPMaTWMBHLIMW MPaBoOBbIMKU aktamu Poccuiickoi
denepaumn, HOpMaTUBHLIMK NPABOBLIMK akTamu cyGbekToB Poccuiickoin defepauum, MyHULMNANsHLIMU NPaABOBLIMU akTaMu,
a Takke B UHbIX hopmax;

2) 0TKa3 B yAOBNETBOPEHMM Xanobbl.

39. He nosgHee gHsa, crnepytollero 3a AHEM NPUHATUA PeELLeHUs, No pesynbsTatam pacCMOTPEHUs Xanobbl 3asBuTento B
NUCbMEHHOW (bOpMe M MO XeMNaHWo 3asBUTENS B 3NEKTPOHHON hopmMe HanpaBnsaeTCa MOTUBMPOBAHHbLIN OTBET O pesyrbraTax
paccMoTpeHus xanobsi.

B cnyyae npusHaHus kanobbl nognexallen yaoBNeTBOPEHUIO B OTBETE 3asBUTENIO OAeTCs MHopMauus O OEUCTBUSX,
OCyLLeCTBNsieMblX YMpaBneHneM, B LENsX He3aMeanvTENbHOro YCTPaHEeHWs! BbISIBIIEHHbIX HapyLIeHWIn Mpu  oKasaHuu
MYHULMMNANbLHOW YCNyrM, a Takke NPUHOCSTCS WM3BMHEHUsI 3a LOCTaBleHHble HeynobctBa M ykasblBaeTcs MHGoOpMauus o
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Ctpanuua 25

AanbHenWwnx gencTensXx, KOTOpbIe HeOGXO,D,I/IMO COBEPLNTb 3aABUTENIO B LieNnAX nosyvYeHund MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru.

B cny4vyae npusHaHuA Xanobbl He nognexawen YOOBNETBOPEHNIO B OTBETE 3adABUTENO OAKTCA apryMmeHTUpOBaHHbIE
Pa3bACHEHNA O NPUYNHAX NMPUHATONO peLleHnd, a Takxke ManopmaLu/m O nopaake obxxanoBaHus NPUHATOIO peLlueHns.

40. B oTBeTe no pesynsrataM pacCMOTPEHMS XKanobbl yKasbliBaloTCA:

a) HauMeHoBaHWe opraHa, NPeaoCTaBMSIOWEro MyHULMNAMLHYIO YCRyry, pacCMOTPEBLLErO Xanoby, AorKHOCTb, haMunus,
MMS$1, OTYECTBO €ro JOMKHOCTHOIO NiLA, NPUHSIBLLIETO peLLEeHKe No xanobe;

6) Homep, gaTa, MeCTO MNPUHSTUS pEeLUeHWsl, BKMYasi CBEAEHWs O LOIMKHOCTHOM fvue, peLleHne wnv OencTBue
(6e3nencTteue) koToporo obxanyercs;

B) hamMmnusi, UMsi, OTHECTBO (MPW HamNMYMKn) NN HaMMEHOBaHWE 3asIBUTENS;
) OCHOBaHWS AN NPUHATUSA peLleHus Mo xanobe;

4) NpuHATOE No xanobe pelueHue;

e) B cnyyae ecnu kanoba npusHaHa 06OCHOBAHHOWM - CPOKM YCTPaHEHWS BbISIBNEHHbIX HapyLIeHW, B TOM 4YMClie CPOK
npefocTaBneHnst pesynsrata MyHULMNanbHOM YCnyru;

)K) cBedeHuna o nopdaake obxanoBaHus NPUHATOIO Mo xanobe peLweHna.

41. OTBeT Mo pesynstatam pPacCMOTPEHUs Xanobbl MOANUCLIBAETCA YMNOMHOMOYEHHLIM Ha PACCMOTPEHUE >Karnoobl
AOIMKHOCTHBIM FTMLIOM.

42. YnpaBneHue oTKa3blBaeT B yAOBNETBOPEHWUM XKanobbl B CrieayloLmX cryyasx:
a) HanM4Me BCTYMNMBLLETO B 3aKOHHYIO CUMY peLLeHUs cyaa no xanobe o TOM xe NpeaMeTe U Mo TEM e OCHOBaHUSM;

6) nogaya >xanobbl NULOM, NMOMHOMOYUS KOTOPOro He MOATBEpPXAEHbl B MOPSAKE, YCTAaHOBMEHHOM 3aKOHOLAATENbCTBOM
Poccuiickon depepaunn;

B) Hann4yne peLueHunsa no xanobe, NPUHATOIO paHee B OTHOLLUEHWNW TOrO XKe 3adaBUTend n rno Tomy Xe npeamety XanooObl.

43. 3asgButenb umeet npaBo Ha nony4YeHne MMerLLnNXca B pacnopsaxeHumm YHpaBneva maTtepuarnos U Konumn AOKYMEHTOB,
Heobxoammbix ans 060CHOBaHHOIO paccMoTpeHnda Xanobbl.
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MpunoxeHue N 1

K AQMUHUCTPATUMBHOMY perfiamMmeHTy
no npeaocTaBrieHU0 MyHULMNaNbHOW
ycnyru "Bo3melyeHue 3aTtpar,
CBSAI3aHHbIX C U3rOTOBIIEHUEM U
yCTaHOBKOMW HaArpobHbIX CoOoOpyXeHUn
Ha Morune ymepiuero (normbwero)
Mo4yeTHOro rpaxgaHMHa",
yTBepXXgeHHOMY NpuKasom
HavyanbHuUKa CoumnanbHoOro
ynpasneHus ropoaa lNeH3bl

oT 25 auBapsa 2019 r. N 14 o/p

®OPMA 3AABNEHUA HA NPEOQOCTABNEHUE MYHULUUNANBHOW YCNYTU

Hauanprrky COLMaJIbHOTO

VIPaBJieHVda ropoma I[leHs3er

(bavwmis, vMs, OTUECTBO)

POXVBAILETO (—€M) IO ampecy:

. [lenza, yI.

IOM KB.

TesiedoH
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CTtpanuua 27

BagpiieHre

[Tpoury BO3MECTUTb Pacxompl Ha 3aXOpPOHEHMEe yMepLero

[loyeTHOTO TI'paxmaHvHa Iopona [leH3w

(mormtmero)

(bavymasa, Mg, OTYECTBO yMEpeI'o (NOoIrmoLero)

B CyMMe

pyoIen.

(cyMmMa MPOICHIO)

YKazaHHyI0 CyMMy IIPOITy IEPEUMCIIATL Ha MOM JIMIIEBOM CUeT

N , OTKPBITEM B

(BaHKOBCKME PEKBUSUTHL KPEIATHOM OpTaHM=3alli)

Hpmoxe}ﬂ/[e: Ha JI., B TOM WMCJIE:
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"en 20  roma

(rmomrmice)

MpunoxeHune N 2

K AOMUHUCTPATUMBHOMY perfiamMmeHTy
no npeaocTaBreHU0 MyHULMNaNbHOW
ycnyru "Bo3melyeHue 3aTtpar,
CBSI3aHHbIX C U3rOTOBIIEHUEM

M YCTaHOBKOMW HaArpo6bHbIX
COOPY>XeHUN Ha Morune ymepluero
(norn6wero) NMoyeTHoOro rpaxaaHuHa",
yTBepXXaeHHOMY

npuKkasom

ot 25 aHBapa 2019 r. N 14 o/n

(BBeaeHo lNpukasom CoumanbHoro ynpaenenus r. MNMeH3bl ot 02.06.2021 N 23 o/a)

HayanbHyky COLIMAJIBHOTO YIIPABIIEHVS

ropona [leH3e

(bammmass, ¥vMsI, OTUECTRBO)
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(bamymist, MM, OTUYECTBO RaSBUTEIIS)

Jomvanmrsi ampec

TesredoH

BagapiieHre

ob MCITpaBJISH/I OUMOOK U OIIeYaToOK B JOKYMEHTaX, BbIIAaHHBIX

B pe3yJjibTaTe IIPpelOCTaBJISHMA I‘OCVILapCTBeHHOIZ YCQIyTm

[Ipolly MCIPaBUTEL OUMOKY B

(peKBMBVITbI JOKYMEHTa, 3a4BJIEHHOI'O K I/ICHpaBJ'IeHMIO)

OUMOOUYHO yKazaHHYI MHOOPMALEO

3aMEHTE Ha

OcHOBaHMe IJIS UCIPARJIEHMS OUMOKM (OledaTKH) :
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(ccpUIka Ha IOKYMEHT)

K 3zasgeierno ImorriaraTCcd CJliegyrpe IOKYMEeHTRI:

(momrmice 3agBUTEIS)

BasgBIIEHME BapPeIrvC oBaHO " " T.
1o} TPV

IOMICh, VH/LIMAJEL, GbaMumisd ¥ OOJDKHOCTE PabOTHMKA, MMPVHSBIIETO IOKYMEHTEH

MpunoxexHue N 3

K AOMUHUCTPaATUBHOMY perfiameHTy
no npeaocTaBrieHU0 MyHULMNaNbHOW
ycnyru "Bo3melyeHue 3aTtpar,
CBSAI3aHHbIX C U3rOTOBIIEHUEM U
YCTaHOBKOMW HaArpoObHbIX COOpyXKeHUn
Ha Morune ymepuuero (normbwero)
Mo4yeTHOro rpaxgaHnHa",
yTBepXXgeHHOMY NpuKkasom
HavyanbHuKa CoumnanbHoOro
ynpasneHus ropoaa lNeH3bl

ot 25 auBapa 2019 r. N 14 o/g
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BITOK-CXEMA NMPEAOCTABIEHUA MYHULUMNANBHON YCNYTU "BO3MELLEHUE 3ATPAT, CBA3AHHbIX C
N3roToBJEHUEM U YCTAHOBKOU HAAOMPOBHbIX COOPYXEHUU HA MOTUIIE YMEPLLUETO (MOrMBLLEIO)
NMOYETHOIO rPAXXOAHUHA"

| [IovieM, MHpoBepka, OQOPMIIEHME M BaBEepeHVre KOIIMA IOKYMEHTOB |

| Ha IpeloCTaBJIeCHMEe MyHV]]_I,IAHa_TIbHO]?‘I YCIIyTm |

\/

| HpT/]HF[TMe PelieHrid O BO3MEUCHMM 3aTPaT, CBA3aAHHBX C M3T'OTOBJIEHMEM U |

|yCTaHOBKOI7[ HaIOTPOOHEX COOPYXEHM Ha MOIWJIE yMepUeIro (IoTmoleIro) HoquHoro|

| TpaxIaHMHa Topona IleHs3wl, JMOO0 IPMHATME pelieHrs o0 OTKas3e B BO3MELEHV/ |

\/ \/
o o
[ [
| YBenmoMrieHrie O BO3MElleHV 3aTpaT, | |yBeJIOM]'IeHI/Ie 0B oTkaze B BOBM@LLLeHMMl
| CBS3aHHEX C M3I'OTOBJIEHMEM U | |3anaT, CBS3aHHEIX C M3I'OTOBJICHVEM |
|yCTaHOBKOI7[ HaIOTPOOHEX COOPYXEeHVIA | |M YCTaHOBKOM HaOTPOOHBIX cooprefMZ|
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| Ha MOIWIE yMepUeIro (IoImolero) | | Ha MOITWIE yMEpPUWETo (MIOImOero) |
|HoquHor'o IpaXOaHyHa Topona [leH3E | |HoquHoro TpaXoaHyHa ropona [leH3Er |
L I |

\/

BormeleHre 3aTpeaT 3aABUTEIIO
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